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Wiasaanisladenunisa V-UTEXT agsiad enabled TaaTdsunsuiwsigaiainlsesnu (Default) disabled.

,ﬁ NS1000 | gyﬁ%?ml\élalntenance Console

b Login as INSTALLER

@ status " system Reset
o)
ﬁ:') Syl System Reset Timed Rezet Optional Reset
(= 1.Program Update
V-UTEXT card

£ 1.Download Program File

= = o o 4
Yo 1iauil3er Mode azeavyiinis Restart PBX asus

il Z.Automatic

If you select "Enable", following features are not available:

) Z.Update Program File -Remote Maintenance via KM5S server
@ 3.Piug and Update -Built-in PM S Interface
a -Push notification for KX-UCMA Mobile softphone
3 2.MoH _SIETLS
4 3.Fax Card
. 45ystem Resst
% 5.System Shutdown T You cannot select "Disable”, when V-UTEXT card is installed.
q\‘; Tool System Reset will be executed for changes to take effect.

‘a Utiity

< When software is upgraded, > }
KX-NS1000 V5 #5a 1ninn3n —> KX-NS1000 V6 diu'ly

with V-UTEXT —> Start with “Enable” setting (New features do NOT work.)

without V-UTEXT — —> Start with "Disable” setting(New features work. )







Contents KX-NS300 KX-NS1000
Version 7.0 Version 7.0
1 KX-NT630/680 Yes Yes
2 Encryption for NT630/680 Yes Yes (%)
3 FQDN setting at Remote Extension Yes Yes
4 Fidelio compatible FOS support Yes Yes (*)
5 FWD/DND Ease to Set Yes Yes
6 Other Yes Yes

(*) V-UTEXT cards have to be disabled for these features.
This condition is applied for KX-NS1000 and KX-NS300 in KX-NS1000 one look network.

KX-UT SIP phone can work with V-SIPEXT card without DSS/CO key.










KX-NS300/1000BX version 7 savsun1svinvunu KX-NT630/680 series.

KX-NT630 KX-NT680
Flexible key label is Color LCD is supported for more features
displayed on LCD. and easy operation.

dlidanedaniuarden
- KX-TDE/NCP Lignunsalaivnu KX-NT630 and NT680 16
- KX-NS1000 s1u15a%2911 KX-NT630/680 swinu KX-TDE/NCP 1aail KX-TDE/NCP vinvauuuu Legacy Gateway.




.0 -2.IO.I2.I: E.EQIEINIIII nP
0‘. " an B ‘0‘
(T1Alex Lawton :_%_ _i_ﬁ_!_ i E 9. Park 22

® Line 4 09:35 AM ‘." Park 1%
01 NOV.WED »°
.Line 3 -IIIIIIIIIIIIIIIIII. Kevin ROCkL
lnsta‘lled by ABC Telecom g
2345 6789 e
® Line 2 S Sl Di ana Stewar .
® Line 1 : e MR- Chris Green %o
MIIII?III*IIIIE | 4

NT630 | NT680

Other PT

No Yes

No

Installed by ABC Telecos
“AY-2345-6789

ivﬁ.‘;}%ucu.cu

. - ~ r 3 -
@t Tk
Fusanaaslnniianisiarulusa

nsdsulsuninadanuaiuavasnns.
#1150 downloaded aawenu PBX

-ANsAUNUIGadavnsauVideo co
HaT ANINKWIUNADY (Camera)

‘ausaninlea

-liisavsu Touch Panel

No possibility of future enhancement due to hardware
limitation




Color LCD savsuwlvAaiunisinviuiiunnduuazladeulena

Easy status display by icon

2
&
A
¢

Display when

NT630

NT680

Other PT

No

Yes

No

N Tuaaizil NT680 finviua No ring 13a finviua volume lu 0, FWD All/DND On

sudny icon uuuniinaavinlinee
° *Ringer volume can be adjusted during FWD All/DND active
ap Unread Incoming log > 0
& Unread Voicemail > 0
5]

A Q.I, Qs s s
Alarm On. nairdannavliacudads lvitvivuuniinta
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Will return soon

202:Frank Newton
I )

M Brian Cook Record

[ Alex Lawton Park 2

09:35 AM

01 NOV. WED

® Line Park 1%

Line Kevin Rock ‘.
Installed by ABC Telecom
“-'.‘\‘7!??‘5-5799

Line Diana Stewar

Line = Chris Green

Enlarge call log view

NT630 | NT680 | Other PT
i , Will return soon o NO Yes NO
O Brian Cook 202:Frank Newton Record 22
o
MAlex Lavton N @ & @ Park 2%
® Line 4 09:35 AM Park 1%
S LELLEEEL 2 01 NOV.WED
® Line 3 Kevin Rock %
Installed h; ABC Telecom
® Line 2 i Diana Stewar
® Line 1 » P _Cn O  Chris Green ‘.
— 1. | 2 3 4

] = ammmE®
n Iripe—s o BERERS | .- A iy
" . Jon g ALK LRI . & [ 1] “s L
et 01 NOV. 02:16PM WED [<=2*a K ' e

& Lif k:lL_,E o 2wayRec OneTouch Park  DSS

e 0123456789 s 1
cun 38:0CT.. 16:25PM MON °Ek e’ DSS ICON : &ucnv/Busy, dwtnn/Idle
|
® " e Anton Radochenko A “ Call Park ICON : nszw3ufiuav/Parked call on the key,
eLinl ¥ 30 0OCT. 10:23PM MON |.g, 2 .
- - 5 — 4-. - sitmn/No parked call on the key

2wayRec ICON : fuav/fA1aviiuiin (Recording conversation)

w1/ Not recording
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NT630

NT680

Other PT

One Touch access key g11isunaaziitinaa Yes

KX-NT630 supports 4 pages x 6 keys.

L.# Brilan Cook Line
Ll Alex Lawton Line
LA Park Line

15 NOV. 04:53PM WED

Incoming Call 004

1] 2] 3] (4]

— i — i == t ==

3 L)
2 L
;

Yes

No

Will return soon

KX-NT680 supports 4 pages x 12 keys.

e | Brian Cook 545, crank Newton Record kg =g
[ 4

e | [/ Alex Lawton A G}B g] 9 Park 232

(el | ® Line 4 09:35 AM Park 1%2| e

01 NOV. WED

H ® Line 3 Installed by ABC Telecom Kewdn Roek ‘. H

(Gl | ® Line 2 - %‘f“"'“’“ Diana Stewar \a |l
.-7-7"—

el | ® Line 1 S R Chris Green ‘& | fe

= 1 3 I
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One touch access key for “"PT Programing”

rose gauunsaladilu Pause vinvhuunuilu “PAUSE /| PROGRAM”
d113u KX-NT630/680 w512 13dddilu “"Program”

NT630

NT680

Other PT

Yes

Yes

No
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. . . . NT NT ther PT
Quick access 1asilu Navigation 630 680 | Other
Yes Yes No
[Up]
Ringer adjustment = 1 2 3 Za—
Menu icon or [ Enter ]
LLeft) [ Right ] 5P T
; ersona 1rectory
Incoming call log Outgoing call log Sustem Directory

Extension Directory
Incoming Call Log

[ Down ]

Extension Directory

wiailu [ Redial ] vinvnutiluilu outgoing
' call log na Navigation n1vaansiauia
vinvnuilu [ Right ] Personal Directory.

System Options Call Log by Redial key

[ Auto Dial ] @ Enable () Disable

System Directory

Option 1 Option 2 ‘
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Quick access 1nataiilu Navigation

anatvn1svinvIuavguuilu Navigation

® Line 3 - Kevin Rock %
. In Log Out log
® Line 2 - Diana Stewar %
Ext Directory
Installed by ABC telecom
& Lj_nE J_ contat@abc-telecomzz.ip |:|-'H-' 1-5 GFEEH ‘__‘l
01-2345-6789

NT630

NT680

Other PT

No

Yes

No

—
—

= [ 1 | 2 | 3 | 4

Above image is just an example.

The image is not stored inside PBX by
default.
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Step 1) n3uusiidasnisutuTilsunsu Power Point NT630 | NT680 | Other PT
vi3a Excel P3 X§ No Yes No
Step 2) Copy 1nanailu [Alt] + [Print Screen].
Step 3) »1vavuu MS Paint. Ringer
Step 4) Auuannauia 16:9 uar save tlulna In Log - Out log
PNG
(JPEG / PNG / BMP / GIF Max size : 1MB) Ext Directory
- . I I ABC tel
ﬁa‘lwaazﬂsgnauﬂ)ﬂ “0-9 A-z a-z # 0/0 T =" C(;]F?E:Ctecgabby(:'telcéggniggrrp .}) System Control
vl’s‘il’ﬁu 32 ﬁja‘”ﬂu‘s 01-2345-6789 =" 1.Program Update

Step 5) Transfer W& PN§ Maii PBX wisiausin firmware upload.
=> PBX Aavuaiiluinaaa “"PNTPICT”

] 1 Download Program
File

¥ 2 Update Program
File

Ringer
Step 6) Transfer aan PBX to KX-NT680 ”m;%ow _____ .
widau firmware update. eyt
=> Picture acgnusuiilu 16:9 daluiia. sy

Ringer
In Log BEEEINEOuUt log

Ext Directory

Installed by ABC telecom
contat@abc-telecomzz.jp
01-2345-6789
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[ Left ] Incoming call log

MBri

[(TIAle

® Lin

® Lin

® Lin

® Lin

Other display is same as KX-NT556.

Will return soon

ord 29

Alex Lawton
01 NOV. 02:16PM WED

0123456789
30 OCT. 10:23PM MON

Anton Radochenko
30 OCT. 10:23PM MON

MBr:

M Al4

® Li

® Lin

® Li

® i

JLine 011 0:0002
06012341545

k 282

K
s
k 1827

ock '
war
een

Direct page
selection

KX-NT630 has
fixed page key
as well.

KX-NT556
Talking for example

Cine 011 0:00°02

(4]S1]

MENU ACCNT
e — — —

NT630

NT680

Other PT

No

Yes

No

[ Right ] Outgoing call log
Name is displayed basically.

a4

M Ale

® Lin

® Lin

@® Lin

® Lin

Lol

Will return soon

Q
D

(o
(=
(&3
(ox
(=
-

Alex Lawton
0123456789
Anton Radochenko
0123456789
Anton Radochenko

il—JhmurdEB
k 282
k 122
ock &
war .
een ¥
p

Iconazuany “Answered” uay
“Not Answered”.

waaIta3 Manwsisn
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) - .
[} . B e [ ] e [ ] [ ] ‘ 9fe .
Will
(O Brian Cook 202:”3::"::9:‘;"; Record 9 (T Brian Cook Record 3
[ITAlex Lawton N\ & @ 9 Park 2= _> [ITAlex Lawton Park 2=
® [ine 4 09:35 AM park 1+ Off hook ® Line 4 09:35 AM Park 1%
01 NOV.WED 01 NOV. WED
@ Line 3 Kevin Rock % ® Line 3 Kevin Rock %
.ln?talled 25 ABC Telecom m?:au?a?g; ABC Telecom
® Line 2 Diana Stewar ¥ ® |Line 2 Diana Stewar ¥,
® Line 1 ! Chris Green ® Line 1 5 =0 iy Chris Green %4
= 1 1 [ 32 T 3 T 34 Dial o I S 5 i - S
Press “Hold” or “"Transfer” or “Conference” Button
0935 A then child screen will be hided.
ec More dial tfari 08:55 Al Rec}s
060123415 | o, - 4 .l Line 001 0:0002 -
Establish 06012341545
Par - & Lin Par ==
conversaﬁlon
‘ Kev %, 4 Lin oW Kev e
"'-...,,.-..... Dia ."N, ,0" Lin PPTTL _.--“"“ Dia L
e, i ."’.. .....’ < Lin‘____..--'------ anrke
1 P S - e MENU ACCNT ..
o.

While Child screen overwrap then first 3 character of Key label present.

18




Automatic switch page Mode (default : Disable)

| ::Line 011 0:0002 ZU
106012341545 e
® Lin ock %
® Lin war .
® Lin een b

KX-NT6XX series A1a1n1sd91u luidunsa
A Qs Q/ wa A =l = Qs
wlaguniinada UG wWaldaaidaniainun
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Local “Setup” settings (1211 IP address/DFGW/DNS)
grusaldsunsuuu PBX web programming.

NT630

NT680

Other PT

Yes

Yes

No

Way to change Local settings at NT side

Supply power to the IP-PT.

Customer premises

| Reboot(Ous->Ins) NT6XX is
required to reflect new setting
from PBX.

Scheduled rebooting available.

SETUP
 e—

Press "SETUP"
when it is displayed.

» Bp

Menu

Network

Speed / Duplex
PBX

IP Port

QoS

Dealer’s
Office

20




One touch access to VM (Built-in UM)

ilu Message key vinvruuuu VM key. (Default)
fUUTALADNNITYIVIUSEKITY "Message key” uas “"VM Key” wiu system programming.
VM key aanun&11is5u business office. Message key 1iiu1zAun1s1ineau hotel guest room.

During

When you press the VM key,

Idle

VM is called even if zero new message.

Ringing by incoming call

Your mail box in VM answers.

Calling other extension
Ring back tone

Busy tone

DND tone

Mail box of other extension in VM answers.

Talking

It works as VM transfer key.

NT630 | NT680

Other PT

Yes Yes

Yes

<Technical Tips>

Message key set at flexible key
works as original message key
behavior. And dialing *702 works
for message reply. In case assign
this key on FF then remove “4”
to avoid leaving a message by
mistake.

= 6.Numbering Plan

® 1 Main
=% 2.Quick Dial

'@ 3 B/NA DND Gall
Feature

Message Waiting Set |4

Call Monitor 45

Automatic Callback Busy : 6

21




NT630 | NT680

Other PT

n1stdaaudaninsdninuudetiuas NT natasasiiuitida Yes Yes

Yes

in1sTdsunsuialuis

Alfred King =N Brian Cook  L#
Ext Name Change to (DSS for 102) | (DSS for 102)
102 Alfred King Brian Cook
. : Charles Whit ~ L-F
103 Charles Whit Diana Green

(DSS for 103)

v
Diana Green  —*
EXT 102 EXT 103 EXT 104 (DSS for 103)

22







- - L]
SRTP uaz MGCP-TLS 3ay5un151i191uanne Remote NT6XX NT630 | NT680 | Other PT
SRTP : Secure Real-time Transport Protocol #11i5u Voice data Yes Yes No
MGCP-TLS : Operation process information w2iu caller ID is encrypted.
-SRTP shu1sa Enabled uaas IP extension port by web
programming. MGCP-TLS a¢ enabled da1usié 1ida Enable SRTP Codec | No SRTP SRTP
-P2P =z Disable danusidiidia Enable SRTP . Voice packet azaunuiniunisa DSP Ly . 1S
. G.729 2.2 2.2
-1fiadinns%aieu SRTP azsineiansaiiiu Resource uay DSP (No change)

KX-NS PBX has already supported SIP-TLS for

~ | SIP extension.
& /I“l@‘\\{ _‘ | .’))

Free Wi-Fi By Hacker

/?
‘ Secured
- —_——— - - -

KX-NT6éxx

Remote

(%))

Panasonic

Cracker cannot see SIP password,
! call information and so on.

24




NT630 | NT680 | Other PT

SRTP and MGCP-TLS are supported Only for remote NT6XX Yes Yes No

KX-NT6xx: Set "Remote + Local” and “"MGCP-TLS/SRTP”=Enable
Even so if NT6XX is located local network same as PBX then there is no encryption.

y = Internet &
Encrypted - \
YP Encrypted_’ .

« | |
KX-NT6xx
Remote

KX-NT6éxx

Remote

Other PT/Legacy Device/Local NT6XX

25







ASC JL

NT630 | NT680

Other PT

FQDN aanutWaniuua PBX location ununisraviua IP address
s1115u remote IP extension. Yes Yes

No

Common

f I NAT - External IP Address 11.22.33.44
FQDN also can be set. (by Web-MC only)

“abc-telecomzz.jp” for example

KX-NT6xx and KX-UCMA also has to
connect to router using name.

Site Property - Main
O ................. « Main VoIP-DSP Options VoIP-DSP Options 2 Port Number LAN Status Media Relay

DON o
S

Office

: I:QDN abc-telecomzz.jp
) Global IP: 11.22.33.44

Port Fwd by router to PBX HDV UCMA Other SIP

PBX 192.168.0.101 195168.0 101
FQDN : Fully Qualified Domain Name

Yes Yes (*1)

®o

Panasonic

(*1)No guarantee by Panasonic

27




FQDN shusaniviua PBX location unu IP address s11i5u Remote IP Extension.

While set FQDN : IP address DNS resolve is initiated at NT6’s start up process only.
This process is not run during normal operation.

When FQDN related IP address is changed then Keep Alive time out , NT reboot and
then DNS resolve process is initiated again to get updated IP address.

28




DNS azaadnruuatanasnisu NT630/680.

Tunsai FQDN sAnviua PBX location information,

IP address #1150 NT630/680 rinusuatllu Static IP uazlu'lanrviuea DNS server
NT630/680 azAuiun IP default GW Miliilu IP 21ae DNS anuia

Default GW 192.168.0.4
DNS-1 0.0.0.0
DNS-2 0.0.0.0

Default GW 192.168.0.4
DNS-1 192.168.0.4
DNS-2 0.0.0.0

29
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Built-in PMSi is improved in order to increase sales of PBX with

Fidelio compatible FOS for small hotels.
- Room change is supported. =~ FOS connect to NS throu

Opera by former Fidelio PMS T/F
(Current Oracle Hospitality) <A—/> :| 31 party PMSi (such as MTS)

| -

Same I/FI
| or

\

Fidelio compatible application FOS directly connect to NS
(by Juru data and (o) On) PMS I/F LLLTET LT LT (L e e EE LY CE L L L LR LR CL L LU ELELEUELELELELELEL LTS

Panasonic PBX \,Inteﬁl t SIP based VM
with built-in PMSi V4 :
o0
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Built-in PMSi is supported. Programming is not required.

AK : KX-NSF101 or KX-NSA020 is required. m—— _ Call center
One AK savFunisvinviuuu CTI way built-in PMSi Tuiauaaidu 2 N Application

S
Hotel
Panasonic PEX Application
PMSi (PBX Built-in} PC

Room | Wake-up | Check-in

101 Out

102 630 In Hotel

103 In Application
PMS IF for PMS VF

KX-NS older version need 3 party solution with server.

PC
PMSi by 3rd party PC
Room | Wake-up | Check-in
101 Ot
Panazonic PBX 102 6:30 In Hotel

Room | Wake-up | Check-in 103 In Application

101 Ot PMS UF for PMS UF

102 6:30 In

103 In TAPITSP

CSTA by Panasonic
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Other improvement for hotel is as follows.
- COS of extension way Name of extension & usatddsaundagsinu PMSi
(wag CTI) always regardless of Web-MC connection. Exclusive for PMSi/CTI.

- Diversion header & %u SIP extension Lian1svingusIudu SIP Voice Mail
SIP based Voice Mail fiauldvoruuznisuagisusu (Hotel) .

~

Mailbox
Caller such as operator
SIP based VM 301 304
1 t /Cloud 302 305
nter
)\ 303 :

R - /

o “uaafusa e (Room 303)
Diversion header  asqipnaiaaidia'lafiuies
(Fwd by 303) Seueyreu” (Leave Voice Message)

301 302 303 (No Answer)
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FWD/DND can be assigned as follows. NT630 | NT680 | Other PT
o PO, we o Tk ® ﬂ Yes Yes Yes

Messade Waiting
Fud/DND Off

q EXIT EDIT NEXT

PROG INFO RING MENU Both
e Fwd/DND for call from outside line and
Fwd/DND for call from extension are assigned.
Fud/DND_Off
EXIT SEL ENTER
LS— — f— f—
cEL Confirmation tone
— @ DND was assigned.
sroge OF o
Fud No Ans:Nll ENTER
— = HUR bo Not RIgturle  enmer =~ bt bisics
ey 2 | EXIT S0FF " EDIT NEXT Confirmation tone
1\ - e I — Fwd was assigned.
f— — some  OF
S Dial —
€< — —_—
Fuwd Busg:ll F
EXIT SEL ENTER AR s ewter Fud ALLS 9@}2gﬁgg§8‘ggTER Pt 11989123%%89%%
[ J (" J ! J " m— [ [— — L 1 ) i [ — [

( J L J [} v m—|

35




After FWD was assigned, FWD can be switched.

06 _MAR. 06:20PM TUE o SOFF
I g Call :010 - i
Mggggég Na?tmg or == >
Fud_A11:90123456789
R ——> EXIT SO0FF EDIT NexT <€
- =~ ‘ FWD/DND
Current setting can be confirmed by pressing [FWD/DND]. ® *FUWD
or =
After DND was assigned, DND can be switched.
FWD/DND
P& MAR. @6 ZGPP’I TUE FWD/DND @ or 20EE
Incoming Call :010 f—
Messade Waiting < )
> Do Mot Disturb
PROG INFO RING MENU EXIT +E13EF EDIT  NEXT - SDND
i ) R q ) L ) ! ) Or -
SW|tch|ng can be cleared as follows.
06 MAR. 06:20P0 TUE FWD/DND
Incoming Call :010 EDIT SEL SEL
Messade Waiting (D — 1 —— |
Fud/DND_Off
PROG INFO RING MENU > —e

| = o e (S

NT630 | NT680 | Other PT

Yes Yes Yes

Fud/DND Off

EXIT SFWD EDIT NEXT

| F—1 | S—1 | e— | F—

Both

FWD/DND for call from outside line and

FWD/DND for call from extension
are switched.

wd/DND Of £

EXIT -=DND EDIT NEXT
s@m’ or

ENTER

[ I ~,

ar
— EXDT EDIT NEXT

L ] {1 | L J | m— |
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FWD/DND can be assigned in detail. NT630 | NT680 | Other PT
@6IE§§,MEg ggﬁ’f{' .05 ® FWD/DND for both calls Yes Yes Yes
Message Waiting Fud/DND Off E;H\NENI Title is not displayed.
PROG INFO RING MENU —— = =" If it is “Fwd/DND for Both calls”,
—_— T ¢ NEXT ">~ most of users can not understand meaning of "Both”.

If it is “Fwd/DND for All calls”,
it is confused with “Fwd All / Fwd Busy...”.
Fwd/DND for Line Call

Fud/DND Off “Fwd/DND Off” is enough information for most of users.

EXIT =DND EDIT NEXT
e B R R

FWD/DND for call from outside line

NEXT
—

- FUSOND for Extn Call FWD/DND for call from extension

EXIT =»FWD EDIT NEXT
— e
NEXT

FWD no answer time
Fwd No Bhswer Time
SeC
EXIT EDIT NEXT

L J ! J 1
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Fwd/DND for “Both calls” is not supported.

06 MAR. ©06:20PM TUE
Incoming Call :0106

Messa9e Waiting FWD/DND

PROG INFO RING MENU

Fud/DND for Line Call
Fwd/DND Of f
EXIT =DND EDIT NEXT

I T T R

NEXT
[—]

Fuwd/DND for Extn Call
Fwd/DND Off

EXIT ~FWD EDIT NEXT
——

NEXT
e

Fud No Anhswer Time
sec
EXIT EDIT NEXT

. J J ! —

NT630

NT680

Other PT

Yes

Yes

Yes

Fwd/DND key mode when Idle
(® FWD/DND Setting Mode () FWD/DND Cycle Switch

Fwd/DND for call from outside line

Fwd/DND for call from extension

Fwd no answer time

38




After Fwd was assigned, Fwd can be switched.

FWD/DND

@7 MAR. 12:07PM MED
Incoming Call :@
Messade Naltlhg

PROG INFO RING MENU
— e —

—

Current setting cannot be confirmed because it is switched by pressing

[FWD/DND].
“Edit” is not available.

Fud/DND OFF _

Ihcoming Call :007

[ ] Al UDE
NT630 | NT680 | Other PT
ol Yes Yes Yes

eccade Waiting

> Fud All: 9@123456?89
Incoming Call :0@7

<7

PROG INFO RING MENU
o —

Messade Waiting
FWD/DND

PROG INFO RING MENU
— ) ) )

After DND was assigned, DND can be switched.

07 _MAR. 12:07PM WED
Incoming Call :0@7
Messade Waiting

FWD/DND

PROG INFO RING MENU
— e — —

e

Fud/DND OFF

Incoming Call :007
Messade Waiting

FWD/DND

Do Not Dlsturb
Incoming Call 007
essade Waiting

>

PROG INFO RING MENU (
— e

Switching can be cleared as follows.

07 MAR. 12:@7PM WED
Incoming Call :0@7
Messade Waiting

PROG
=

PROG INFO RING MENU

FWD/DND
ENTER SEL
—_— —_

) ) ) )

>

PROG INFO RING MENU

FwWD/DND — B —_— f—

Fwd/DND key mode when Idle
(©) FWD/DND Setting Mode

(®) FWD/DND Cycle Switch

1D_O « |[ reserved (bi

I crable

Fwd/DND 0ff

EXIT SEL ENTER
===
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Multiple LAN network support

»  One NS support multiple SIP provider and multiple LAN segment

SIP carrier 1

SIP carrier 2

Internal
LAN

L3-switch

Default GW of NS is L3-switch

gnsannualadoulagesn 8 Multiple SIP carrier (#11iu5019)
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UPnNP function for SIP trunk (NAT traversal)

[Background]

Because of some reason, edge router for SIP trunk’s WAN IP address may change. Since NS
need global IP for NAT Traversal of SIP Trunk, if global IP of edge router change, it is required
to change NAT traversal setting (IP Addr.) manually.

It is very inconvenient for SIP trunk customer, also for dealer.

Therefore we developed UPnP feature for NS to get WAN IP automatically.

IOT with Router is required before deploy this feature at user premises.
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No additional feature AK is required.

A1sUsznali External Paging inalai7ian1ulu Prompt ae Voice Mail

Paging Speaker NS300//1000 ﬂ
Audio Amp Filter External — o
Paging port “
One-Touch
Built-in =
) Dial
nSystem Guidance

(;/ ystem Guidance \

Announcement 1
Announcement 2

Announcement 3

0000

Announcement 4

d Announcement 5

\Up to 60 message /

A1sYinvuiisiae 2 Channel 2as UM duisunisdsenalidil 1 External Paging

1 Ch #&ususunili Voice Mail

1 Ch #usuinduvann Voice Mail 11 External Paging
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Common announcement message is pre-recorded and prompted through Exte

rnal pager by simple operation .

Built-in

System Guidance

System Guidance

Announcement 1
Announcement 2
Announcement 3

Announcement 4

O 00D O

Announcement 5
Up to 60 message *1

*1:Up to 60 messages

Language Type

Remarks

English/Thai

UM System Prompt #1~#1371, #1432 have been used by default.
60 Prompt (#1372~ #1431) &unsannualadeiu Automatic Paging

siluuudnisulna WAV (Wave File)

— G.711 PCM codec

— B kHz, 8-bit sampling rate

— Monaural

— A-law or p-law encoding
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]
= o A 0 C «l@ e =
% With a One-touch Button (One-touch Dialling) 40 Using Numbers Stored in the PBX (System Speed Dialling)
: You can make calls using speed dialling numbers stored in the PBX.
You can store a phone number into the flexible button for one-touch operation.
@ PT/SLT/PSISIP Extn./S-PS

system speed
> dialling no.

PT/PS/KX-UT133/KX-UT136/KX-UT248/KX-UT670/S-PS

o— Off-hook. Press AUTO DIAL Dial system speed
7\ B (G or enter %% dialling number (3 digits)
Off-hook. Press Ona-touch ,, * To call using a directory, refer to "1.14.2 Using the Directories”
Dialling

* For SIP phone and S-PS users: Telephones display only system speed dialling numbers.

‘@ Customising Your Phone

* 3.1.3 Customising the Buttons
Create or edit a One-touch Dialling button, store the desired phone number or feature
number.

-ANSWIVIU : Ban'lilii * UM FDN ” +”#4”+ “ External Pager FDN" + ™ # " + “"UM System Prompt No."(4 digits number)
sian1sldeugnsadiiuaavlili ilu One-touch uida SSD (System Speed dialing)

-Announcement for different site can be generated by using FDN at different site,
“UM FDN" site 2 UM FDN = 501
" External Pager FDN " site2 EPG FDN= XXX

Paging Speaker

. NS1000
Audio Amp I NS300/1000
j— i Paging port - — “
FDN=XXX Site 2
UM FDN=501
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Web Maintenance of NS/NSX systems is restricted via password for stronger security, depending on
network conditions of WebMC access.

The password for WebMC access in the network conditions described (see next page) must meet ALL of the
following criteria: s
- contains three different upper case letters from A to Z
- contains three different lower case letters from a to z
- contains two different numbers from 0 to 9
- does not contain sequential characters: “abc” or "1234"

@ Web Maintenance Console

Username

Password

The criteria applies to User, Admin and INSTALLER level login.
Sales Company login: *Sa/es001 * from V7:
If INSTALLER password is e.g. "ACEG1357bdfh2468” (max. 16 characters) then login as follows:

-From Local network, only enter the first 9 characters of the password (after *Sales#):
Password : *Sales#ACEG1357b (total 16 characters)

-From Remote network through router port forwarding, password is same as INSTALLER (no need for *Sales#):

Password : ACEG1357bdfh2468

The criteria applies to both http and https type access.

Remote maintenance via KMS is strongly recommended .
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WebMC port forward through NS300
internet router/firewall NS1000
NSX

WebMC local port on public IP

Access in valid private IP subnet is not restricted: NS300
10.0.0.0 - 10.255.255.255 (Class A)
172.16.0.0 - 172.31.255.255 (Class B)

192,168.0.0 - 192.168.255.255 (Class C)

WebMC port through NS1000

WAN port internet connection
NS1000

Exceptions
n1sldsunsunrunasa MNT (Maintenance) az'lignanda (Restricted )
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Stronger Security for SIP Devices

KX-NS series

SIP-TLS

HDV Series Mobile Softphone

SIP-TLS anansavinou'ls viennaludiineu (Inside office)uas MRG &m¥u Remote Extension
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finniuea “Remote + Local” Wiali
gusavinviulaiv Private IP uaz
Global IP address

Port Property - Virtual SIP Extension

Copy to J Forced De—registratiurl)

Main Option Location /| P2P FAXIT.38

irtual

2 1 Virtual 18 2 136 1234 Fault j N
1 Virtual 18 3 432 1234 T Remote + Local | =
| o~ o 9
MGCP-TLS | SRTP wan1uun “Remote + Local” nav
aiit =] AL =] AL =] 1l@ann151iIuNIU ANse DSP. 13a
Remote + Local Disable SETTTTL ilu P2P Group (Peer to Peer)
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Port Property - Virtual IP Extension

fitvium “Remote + Local” iWaly
_ _ _ gausavineu'lany Private IP uas
.-.'.ham Option ‘.’.mcz‘e ieconuar\_.' Se*:m% %.océmon [ p2P rJT:Lch.'ll Settings : - : resessEEna -.: Global IP address

Registration J De—registration) FnrcedDe—registratiun)

L]
.
.

1 103 Mar - Virtual 17 1 Fautt

2 104 KOK-NTSxx Virtual 17 2 NS ]
n om

3 105 KOH-NT 3o irtual 17 3 NS m| Remote + Local "]
"SsasassmsEEEmEnE’

lAaNN151INVIUKNIU A5 DSP. 1i3a
iilu P2P Group (Peer to Peer)

Remote + Local Dizable

Phone Location - I WianAviua “Remote + Local” siav
ALL ] [ ALL [k AL 1

-IIIIIIIIIIIIIIIII!IJ

MGCP-TLS/SRTP can be set

ALL [=3 AL [=]
2 ;

e EE “Enable(Remote only)” means both MGCP-TLS and
Local only Ml Disable - .
Local only E Enable (Rernote only) - SRTP is enabled.

S R R R R R R R R R R R R R R RN

91




Port Property - Virtual IP Extension

Registration J De-registratinn) FDrcedDe-registratiunJ

Main Opfion Voice Secondary Setfing Location | F‘EP: NT Local Settings

Server Port

FTP Server FTP Client FTP Client VLAHN - LAH Port VLAN - LAH Port VLAN - PC Port VLAN - PC Port
Control Port Control Port Data Port VLAN ID VLAN Priority VLAN ID VILAHN Priority
LLDP - PC Port Diffserv - LAH Port Network Speed ‘Hetwork Speed
‘LLDP VLAHN ID i IntenralTlme Diffserv DS Field Duplex - LAN Port Duplex - PC Port
ALL ALL E| ALL E| ALL E| ALL E| ALL E| ALL

“NT Local Setting” tab add for NT630/680 Local setup at PBX side.
ALKRAVIINANUAAILESIATEADI1YINA1S reboot NT phones

gusavin'le 2 35
1) vinn1s OUS/INS 1u port #isiadns
2) Timed Reboot ( All NT phones reboot at once.)
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Port Property - Virtual IP Extension

Registration J D&—r&glstraﬁnnj FurcedDe—reglstratiunJ

Main Option Voice Secondary Setting Location | P2P NT Local Settings

= T e Ficbasaas i =T
Bl v esaad .......'-'\-"h’.""’c'."' . .................:‘_'-'-'._"-"7."'""". i

4 EEEEEEEEEEEEEEEEEEEEEEEEEEENEER
N— — - - v —1

[T TR [

Ellllllllllllllllllllllllllllll'l

PBX IP address can be describe by actual IP address or FQDN(for NT6 only)
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Port Property - Virtual IP Extension

w

o

i

142
143

145
146
147
148
148
150
151

152

ETN Climnd Cnmbeal Dnc

[
Copy From Items :
No.:5 [v] Extension Number - 145 :
Extension Mame (20 characters) : Cox Brian ~ "
Copy To IP Phone Regisiration 1D (MAC Address) : BC:C3:42,E5:15:.7C [
No. 1 P2P Group : 1 E
N 7 :2 Headset OFF/ON - Off
Nﬁ. : 3 A C.Waiting with Headset : PT Tone "
: W i 4 Ringing Tone : & [
- N‘;. ‘g IP Codec Prionty - G.722 n
- ND. : 7 Packet Sampling Time {(G3.711/G.722) : 20ms L}
u ND. Z 3 Packet Sampling Time {5.7294) : 20ms u
= o g Reserved : OFF :
= o 10 Announce Mode : Disable &
] ND. % 11 Colour LCD Design Mode : Type 2 .
u No. 3 12 IP-PT Log Collection : Disable b
- Ho. - 13 Phone Location - Remote + Local n
. No. 2 14 MGCP-TLS / SRTP : Dizable n
= Ho. - DTMF : Qutband(RFC2833) n
™ 0.:15 Payi 5
= No.:1 ayload Type 101 =
b No.- 17 Primary PEX IP Address : [ ]
n ND. ? 18 Secondary PEX IP Address : [ ]
- ND. 3 18 PEX Change Time : - n
- Nu. : 20 Primary PEBX PTAP Server Porl u
] Nu. ; 21 Secondary PEX PTAP Server Port : :
] ND. : 22 PTAP Client Port ™
] Ho. - 23 DHCP Server Port : b
Il ND. 2 24 L¥] DHCP Client Port - V] n
- Ho. - 75 FTP Server Confrol Port : »
] 2 [
n [
= L]
[}
L]
]

Parameter can be copied from one to other
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Timed reboot ( All NT phones reboot at once.)

System Reset

System Reset Timed Reset Optional Reset
Select Site -| AllSites [=]
Reset Mode | Mone
Reset Time Mone [
| One Time

There is 2 way to validate these settings:
1) Make OUS/INS at each port
2) Timed reboot ( All NT phones reboot at once.)

In both case if the EXT has no setting change they won't fully reboot. Instead they will reboot

application level.
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In case of using NS1000’s Built-in Router

MyDNS.JP (FAHIDNS)

http://www.mydns.jp/?MENU=000

Japanese only, Free / HTTP(Basic) compatible <-NS1000’s DDNS only support this protocol.
DDNS Server: http://www.mydns.jp/login.html

User Name(Master ID), Password <=Please register at the site and get ID and pass

Host Name <=Please register at the site and get ID and pass

* Account will be canceled in case no use more than 1 month.
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@ Users
ﬁ- PBEX Configuration
= 1 Configuration
= 150t
! 2 Portable Station
3.0ption

(34 4.Clock Priotity
U] 5DSP Resources
] 2.System
3 3.6roup
3 4Extension

™7 & Antinnal Nacics

site Property - Main

Main VolP-DSP Options VolP-DSP Options 2 Port Humber LAN Status Media Relay SIP Extension Echo Cancellation

Voice (RTP) UDP Port No. { Server) :[12000

Voice (RTP) UDP Port Ho. {IP-PT / SIP-MLT} 118000

UDP Port No. for SIP Extension Server : 5060

TLS Port No. for SIP Extension Server 115061

Signalling (PFTAP) UDP Port No. {Server} 119300

Signalling (MGCP) UDP Port No. (Server) 2727
4 EEEEE NN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNNNNNNNNEEEEENEER,)
:Signalling (MGCP) TLS Port No. (Server) L2728 :

MGCP-TLS port setting is added.

Site Property - Main

IP Extension / IP-CS

NAT - MGCP Server Port Ho.
4 EEEEEEEEEEESR

Main VolP-D5SP Options VolP-DSP Options 2 Port Number LAN Status Media Relay SIP Extension Echo Cancellatio
Common
NAT - External IP Address /| FQDN 110.0.0.0
DN S Interval Time {min) (10 [=]

llllllllllllllllllllllllllllllllllIIIII:IZ?IzzIIIIlllllllllll‘

HAT - MGCP-TLS Server Port No. ol
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d €
Cancel SIP Settings
o 2 VWIE U g VIopIe
s . Network
Site Property - Main
SIP Server Address
Remote) marmar.dyodng...
« Main VolP-DSP Options VolP-DSP Options 2 Port Number LAN Status Media Relay (
Common SIP Server Port (Remote) 37060
LR N RE R ERRERERRERRERRRNRRRRERRRERRERRRRRRRRRERERRRERERRNRRRRENRERRERRNRERNERRENNNREIHN]
|
. NAT - External IP Address | FQDH 11.22.33 .44 -
'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII: SlPSerVerAddreSS 1921680101
(Local)

“Media Relay" — “NAT-External IP AddreSS/ FQDN w SIP Server Port (Local) 5060

dunsatdanld IP address 1i3a FQDN = Service Domain 1921680101 3

Tunsaiidant2foruuuy "FQDN” azaavlaviurenaz Local IP

d J I} - - - -
address innuiiiyv "Service Domain” uuPanasonic Mobile
Softphone
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Color LCD Design Mode: LCD Back color can be changed Black(Type 1)/White(Type 2)

Port Property - Virtual IP Extension ~ttee,

Registration | De-registration | Forced De-registration)

"y,
.y,
",
"y
.......
"y,
L
",
",

Rain Option Voice Secondary Setting Location | P2P NT Local Settings

B =i 1P e e == I
| [ emang | ™ | packetsomplingTime | | 3
i cadse .l : | |
= [ALL [ [AL [=] [ALL .
L ¢
A 722 20ms Disable af e 1 L]0 2
u I . [ ]
A B.722 20ms 20ms OFF Disable | Type 1 [ Disable n
u | " n
A G722 20ms 20ms OFF Disable w| TYPE2 .: Enable b
ol 3
A G722 20ms 20ms oFF Disable AfpeeEEan p '; LY
3

IP-PT Log Collection: Enable means Syslog will include log from this EXT

It is necessary to reboot (by OUS/INS or Timed Reboot)these settings to validate at NT6 phone.
IP-PT Log Collection setting can be set all EXT however log can be collected from 10 EXT as Max.
10EXT from smallest port number EXT.

Basically it needs to set Enable for specific EXT that has an issue.
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Lhaplus

1 - ? fenre
How you can find IP-PT Log? = Before : Power On till connecting to PBX
Ste 0| Site 01 alllog 180711091722 tar g2’ 04 2T — FEAILTUERL 10 .
|| Site_01_alllog180618_123433.targz -+ ie--r L s vl Another pcap : after connection has made
extract i-p || tmp For Syslog extract, Password is required. No RTP include
open > | ntlog “NSX_123456" oy packet_20180101.pcap
Delete “0” | [% packet_20180101_before.pcap
**» | ] NTLOG_103.tar.qz from file extension’

: Pcap up to 300 call
extract :--p | tmp

K log
: Oldest one will over
open i p V termina|_|ﬂg v L packEt_EDlEDlDl.pﬂ:Epﬂ write by new one
B e || packet_20180101_before.pcap0
open:-» [, normal
- open
open > || nacketlog * \7] syslog_errorlog.0
| | Event log Up to 30 call
v 5‘:.-'5|=}g ---------- open’ | syslog_event.log.0 operation log approx
; ; 2| gys] event.log.l Oldest one will over write
| | LocalSetting.bin . yslog_ &g by new one
|| system.bxt |Z| syslog_event.log.2
| 7| syslog_warning.log.0




How you can find IP-PT Log?

- You can find cause of reset in this file.

] syslog_error.log.0 syslog_warning.log.1(352): Sep 27 12:22:37 (none) user.warn mgcpphone: AP:

|7 syslog_event.log.0 fa_ap_check_resetcause(5022)code = [32]
|Z] syslog_event.log.1

e F¥slog, eventlog.2

" : 1 Power On
=!| syslog_warning.log.qQ
ekt e 9 Local setting parameter down load from PBX

10 Finish local set up

11 DHCP lease time extend by IP address change

20 RESTART command from PBX

21/22 [Complete Software download from PBX

24 NSX change by Act-Stby exchange

25 Complete update software

26 Compete image file download

27 Error at image file download

*These are a part of messages that describe cause of NT local reset..




How you can find IP-PT Log?

7| syslog_errorlog.0 You can find cause of reset in this file.

/7] syslog_event.log.0 syslog_warning.log.1(352): Sep 27 12:22:37 (none) user.warn mgcpphone: AP:
] syslog_eventlog.l ] fa_ap_check_reset?ﬁH§§_(_5_Q_2_2.)Codev= [32]

Zlsyslog eventlog2 o | e

L syslog_warning.log.q 31 Working data Corrupt

32 Keep Alive Time Out

35 DHCP lease time fulfil

36 Fail to extend DHCP lease time

45 Error notify from PBX

51 MGCPTLS connection error

*These are a part of messages that describe cause of NT local reset..




. ¢ - €
Frad
,'q,,} System Control
= 1 Program Update F_I f t b . b _f
5 Manual
= 1 Downioad Program Fjlges==" » lie rormat can e Jpg’ mp’ png’ gl
.IIIII.III‘ s
L 1.4 | - Program download status Idle - -
P Max file size:1Mb
Location of program files
Look in LocalPC [+]
(eEa | mesiog m

L
"sammmmmma”

Available Program File (s)

P Yt U]
qgrail

.
.
e
..
s
---
.
.
..
.
.
e

TR R I TR TR
| Filesize |  Timestamp |  Version | Revision |
H31000 PCMPR 82584483 B Jun-28-2018 13:47:54 007.000 230
PNTSE0 PNTS60 1710672 B Mow-27-2013 01:26:02 0o1 021
.IIIIIIIIIIIIP ““““
u PNTPICT :" IP-EXT PNTPICT 495511 B Jun-Z8-2018 14:36:28 000 ooo
SppeEEEEEEEEED

uavann upload 1li NS300/1000 azisngnsda “PNTPIC”

1Inannaunsa Upload leaviazasvuazaziuinaninean

Tunsein NT680 siavnisldnnenefuazsiasiinnas Upload/download fiazniw.

Wada PICT file uuziinliauiviiavarnladeruadansz Inaludasiuinainn
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System Options

Option & Option 9

Conference Group

Maximum Number of Speakers During a Conference Group Call
For all type of KX-NT phone
i@ B Parly () 32 Parly

Display extension name on key (KX-HT)

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
-
0
.
.
.
.
.
.
-
.
.
.
.
.
.
.
.
.
-
.
.
.
.
.
SN I I EE S I NN NN NN NN NN NN NN NN NN NN NN NN NN NN EEEEEEEEEEENEEEEE) ‘;"

* | @ Enable ") Disable = e For KX-NT680BX
: | Use Message key as VM key E """""""

: @ Enable @) Disable = .

. = &

i..l—m Iwm mspm’. S EEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEEEEESR .i

- | @ Enable (71 Disable .

‘ A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEENEEENEEEEEEEEEDN .:




System Options

Display extension name on key (KX-NT)

i@ Enabis i Disabhs

Flexible Button

Extension Number/ Name: 101/ E| Number

Copy to j SP-LSWeb

Available Keyzs:-

All

| Single CO
.lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll]

z » D55 103 Mar . =

. 'lql.lIllr%lllllllllllllllllllllqllllllllllllllllIlllllllllllllllll.."..lllllll-

,
U
,
",
0
U
N
w,
LN
N

“Extension Name” #ifinviunlu Extension Settings azilsngdia
w = w & o v a
Extension Name” 11 DSS da1uiia

Extension Settings

Copy to

J CLIP Generate )

c.- MAain

Intercept Destination Intercept Ho An:

101

1
2 2
ol
":h...Ja?
il
4 167 ..".,. SEUSEEEEEEEEEEE, ¢
.
5 1w "w ar e

LT Y FFEETRR NN L
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System Options

Display extension name on key (KX-NT)
i@ Enabi (") Digabke

0'
K
K

In this mode Label Name can’t be changed at each EXT level.
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System Options

Use Message key as VM key
@ Enable Disabls

==
MESSAGF

)

il "MESSAGE” 2avta3av NT gaunnsavineruuuy iy VTR(Voice mail Transfer)
By default it is "Enable”

na6i “Enable” azlisuunsaladviu Message Waiting 16
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System Options

LCD zoom display

@ Enable Disable

Pre-Dialed/Incoming call information is presented by 4line x 16digits instead 6line x 24digits

09:35 AM

[(T1Brian Cook Record 2]
“me 101245678901
® Lin Par™-2
® Lin Kev &
® Lin Dias
® Lin Chrs
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LCD Off Timer 30 s [=]
Card Property - Virtual IP Extension
Site: 1 Shelf: Virtual Brightness when colour LCD is turned off Level 4 El
Comtmon Setings) Automatic switching of page for keys Dizable El
stanalling (MGCP) UDPF  signalfing (MGCP) UDP Port No. (IP-PT) ) .
e A s AT Picture display Enable El
First Resending Time (I First Resending Time (PTAP) 500 ms [=] ’
Resending Time Out (P Resending Time Out (PTAP) 150 s [+] .."‘
First Resending Time (| First Resending Time (MGCP) 500 ms
R D‘“IM. .Re.se.nu.in.g Iil"ne.OL.lt(.M.GC.P]. EEEEEEEEEEESR ITESI s H‘
: LCD Off Timer 30s [=] : Bl
: Brightness when colour LCD is turned off Level 4 LT_‘ : I
: Automatic switching of page for keys Disable El :
: Picture display Enable El :
-IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII'
PT Tone volume (except the incoming call) 3 -
NT500 Series
Echo Canceller Ability :Bame [+]
DS5P Digital Gain (Down} 0dB El
D5P Digital Gain (Up} 3 dB [+]
EC Gain 11 -3dB Iz‘
NLP Setting ;| Weak [=]
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B il |

formes Eqenigy

grusaniiuatanilaiiinaa Color LCD wialisinaslaivau

LCD Off Timer :[30s [~

—

155
| 1 min '
3 min
10 min
[ 30 min

:| 60 min ]
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Bk = (L N

Loy Lenge

o 1 o a [ %
A3svAMNAINAavKUN Color LCD wamnuaunaaTunisiadviu

Brightness when colour LCD is turned off | Level 4 El

R

b o=
Level 1
Level 2

_ Level 3
Level 4
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Bl N el | 7

Cormr [yeng .‘: o mi A ey

Enable : 1unuiinaanidnissusnauanuaratgnivnaatdunavduganisaunun

Disable :agjiviiinaatduidasusrauan

Automatic switching of page for keys .| Dizable El
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Card Propary - Viroual B Ecos meioes

Bk N L |
= g, T
o [pcngn iy mR T ey

AuuansgavsUn N

Picture display

.| Enable

:Dmme

E
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Setup-PBX Configuration-4.Extension-1.Wired Extension-1.Extension setting

Extension Settings
|

Copy to J ! CLIP Generate)

Option 8 Option 9 FWD | BND

“JI[ALL [=] AL ” ALL

N EEEEE I EEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEEEEEEN

Number and Name at other location such as Port Property at
Setup-PBX Configuration-1.Configuration-1.Slot-V-IPEXT
Setup-PBX Configuration-1.Configuration-1.Slot-V-SIPEXT32

as well.

[laAL 5,

1 101 Immediate Enable Dizable wlo u

]

102 Immediate Enable Dizable :ﬂu u

137 Immediate Enable Dizable Rio :

|

167 Immediate Enable Disable wio u

(FREREREERRRREEREEEERENEREEERREREEENENNERRERRREREUCNERRERERERRRE' u

bli%) Mar Immediate Enable Disable m g Es i L]

L Ty "I

& g4 Hannsh Immediate Enable Disable - Mo n
|

7 pl0s Immediate Enable Dizable - h :

S EEEEEEN

Once “Guest Room” set as
\\Yes"

then EXT setting such as EXT
number, name etc will be non
active to change at PBX.

Port Property - Virtual IP Extension

Registration j D&registrﬂtinn] Forced De—registration]

Main || Option Voice Secondary Setfing | Loc:

]
n
= 2
1 :19_ Mar =
= w04 Hanmnah [ &
| ]
peliis rad

‘mIIIII.TIIIIIIIIII-Of
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Setup-PBX Configuration-2.System-9.System Options This setting can be presented only with
Diversion header support for SIP based external UM Sales company mode login.

& Ns1000 | Web Maintenance Console

007.00066

ﬁl Login as *Sales001*

[ 3

() users —|  System Options

PBX Configuration
g Option 1 Opfion 2 Option 3 Option 4 Option 5 Option 6 (CTI) Option 7 Option 8 Option 9 Researvet

1.Configuration
Extension ! Mailbox Setting

(=)
B
L e Mailbox Number Synchronisation with Extension Humber
7 1.Date & Time Note: Only when Mailbox Number is same as Extension Number.

«J| 2 Operator & BGM

() 3.Timers & Counters @ ot 5 st
=] 4.Week Table Mailbox COS Synchronisation with Extension COS
[} 5.Holiday Table ) Enable @ Disable

] &.Numbering Plan
Walking Extension Option

m

(1 7.Class of Service

=3 . Home Position Control
[ 8Ring Tone Patterns

B

) Enable @ Disable

o} 10 Extension (I Selings B Diversion Header for 5IP Extension :
(3 1. Audio Gain m o o

m| (@ Enable ) Disable u
3 12Tone I EEEEEEEEEEEEEEEEEEEE NN NN NN NN EEEEEEE
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System options decides specification for Fwd/DND.

L1 A1aDD Ul O VLY

_ PT Fwd / DND

L] 8.Ring Tone Patterns Ewd LED

[*= 9 System Options

~ 9.System Opli @ On (Solid) O Flash

.* 10.Extension CID

Seftings DND LED

{7 11.Audio Gain () On (Solid) (®) Flash
L] 3.Group Fwd/DND key mode when Idle
L] 4 Extension () FWD/DND Setting Mode (®) FWD/DND Cycle Switch

L1 R Mintinnal Nawvira

Setting Mode

Cycle Switch

Disable (Default)

(Default)

Enable

—_

—_

NT630

NT680

Other PT

Yes

Yes

Yes

1D_0

« Reserved (bits)

I Encble

Disable

Same specification as KX-NS V6 : See slide 34

New specification : See slide 31 to 33.

Same specification as KX-NS V6 : See slide 35.

When PBX is updated to from old version to version 7, FWD/DND key mode is kept.
You need to change setting if you need new setting as above.
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System options decides specification for Fwd/DND.

L 1B v SEviLe

PTFwd / DND

NT630

NT680

Other PT

Yes

Yes

Yes

A R When PBX is updated to from old version to

ﬁ T (®) On (Solid) (O Flash

£ 10Extension D version 7, original FWD/DND key mode is kept.

Settings DND LED

1 Ao Gai —— e You need to change setting if you need new
L] 3.Group Fwd/DND key mode when Idle =
L 4.Extension (©) FWD/DND Setting Mode (8 FWD/DND Cycle Switch ] operatlo n.

Edit User

User Information Contact Unified Message Telephony Feature Login Account

Class of Service (COS)
Forward / Do Not Disturb

For external calls

For internal calls

[ [#] For both internal calls and external calls ]

1 [~]
;| off [=]
;| Phone (home)
1| Off

:| Phone (home}
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Multiple LAN network support
NAT Traversal tables can be set at “"PBX Configuration”
-1.Configuration -1.Slot -Shelf Property-Virtual SIP Gateway

@ NS1000 | VWeb Maintenance Console

007.00068 H
8 tables for NS same like NSX
g oonos MSIALLER ) Site 1 : NS1000 = B (
| Al

; - .

() Users shelf Property - Virtual SIP Gateway v

PBX Confi ti

@ ik I Main Timer NAT Traversal 1 HAT Traversal 2 NAT Traversal 3 NAT Traversal 4 HAT Traversal 5 NAT Traversal 6 HAT Traversal 7 MNAT Traversal & I
{Z2 1.Cconfiguration

Port Property - Virtual SIP Gateway
These table can be set for each port.

_ Select Provider J __Add Provider _) _ Trunk Adaptor J

Main Account Regizter NAT Option Calling Party Called Party VoicelFAX HT

ALL [+]
1 Virtual 1
2 Wirtual 1
3 Wirtual 1
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UPNnP can be chosen as NAT Traversal method

M Ns1000 | Web Maintenance Console

007.00068
@ Login as INSTALLER

1 i
() Users Shelf Property - Virtual SIP Gateway
PBX Configurati
E’ Seahid Main | Timer || NAT Traversal1 | NAT Traversal2 | NAT Traversald | NAT Traversal4 || NAT Traversals | NAT Trm
= 1.Configuration
Btm Name
#3 2 Portable Station NAT Traversal -| off

=1 3.0ption

p NAT - Voice (RTP) UDP Port No. :
15 4.Clock Priority Fixed IP Addr.

(3 505P Resources NAT - Keep Alive Packet Sending Ability 3
: STUN [

[ 2.5ystem NAT - Keep Alive Packet T :
= t The UPnP® i
(3 3.6roup NAT - Keep Alive Packet Sending Interval (s) -[on e
{0 4Extension
[ 5.0ptional Device NAT - Fixed Global IP Address - 10.0.0.0
B3 G reshne STUN Ability - | Dizable [=]
& 7ms STUN Client Port Number :[33478
[0 8.ARS
. 5TUN External Address Detection Retry Counter JE! [=]
11 O Drirata Mlahuarnrk
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“ UM FDN " can be checked at below

W Users T

5} PBX Configuration

“UM System Prompt No."™ can be checked and

recorded at below

Extension List VI&W)

Unit Settings

Member List J

=3 1.Configuration =

Ea 2.5ystem
& 3Group
3 1.Trunk Group
{ 2. User Group
4 3.Call Pickup Group
#44 4 Paging Group

m

(5] 5.Incoming Call Distribution
Group 6

i § Extension Hunting Group 7

[ 7.UM Group g
405 1.5ystem Settings 2
=Kf 2.Unit Settings. g

" External Pager FDN “can be checked at below

) Users External Pager

E_ PBX Configuration

Extension List View |

L 1.Configuration L
[ |
& 2.System .
8 36
3 Group .~. : .
3 4 Exension mo < =
., 3
&= 5.Optional Device ki L]
M ]
I 1. DOORPHONE [ Y n
® 2 Extomal Pager mot n
oy faemENE

-

w Status

73,

i) System Control
5 Tool

5 utiy

1 Diagnosis

3 2File

O 3Log

3 &Monttor/Trace
(J 5.Report

%4 6.Activation Key Instaliation
(3 7 Email Notification
(1 8Command

Zaum- System Prompts.
Customisation

500 Voicemail 1
501 Voicemail 2
502 Voicemail 3
503 Voicemail 4
504 Voicemail 5
505 Voicemail &
506 Voicemail 7
507 Voicemail 8
508 “oicemail 3
\oicemail 10

<

s! 1.5ystem Guidance
& 2 Custom Service Menus

E 3.Company Greetings

System Guidance

Play/Record J Delete J

Guidance No.:

Prompt No. 1421

Prompt No_ 1422 On il
Prompt No. 1423 On -
Prompt No. 1424 on =
Prompt No. 1425 Cn =
Prompt No. 1426 On -
Prompt No. 1427 On <
Prompt No. 1428 On -
Prompt No_ 1429 On g
Prompt No. 1430 On -
Prompt No. 1431 On 5
Prompt No. 1432 On You are 15t in the queue:

External Pager’s Physical connection location can

be checked at this page.
indicate

Site and Port clearly

Guidance No. 1
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-UM Holiday table
Sys Reserved Bit can change UM holiday table effective setting.

@ Users

@ Supervisors

4 1) 2
“:::;u Kaintenance Personnel

@- PBX Configuration

(5] ‘1 Configuration

= 2.System
(J 1.Date & Time
{1 2 Operator & BGM
(F) 3.Timers & Counters
& 4.\Week Table
[;_'l- G.Numberiné ﬁlan

»

| Holiday Table

PBX Holiday Mode

") Day (") Lunch (=) Break @ Night

Holiday Table UM Parameter

1 Dizable Automated Attendant Service Edit E
2 2 Dizable Automated Attendant Service Edit E
1 3 Dizable Automated Attendant Service Edit E
4 Dizable Automated Attendant Service Edit E
) Dizable Automated Attendant Service Edit E

This feature need Sales Company access and enable Sys Op bit No. Z£_ 5.

81




-UM Holiday table

%4 ym configuration

. 1 Maibox Settings
1 2 Qass of Service

= 3 UM Extension / Trunk
Service

(4 1.Service Group
&) 2.Port Assignment

This feature need Sales Company access and enable Sys Op bit No. 1E_5.

Trunk Affected — Service Group (Reserved bit No.1E_5 = model)/ Default

— Trunk Group (Reserved bit No.1E_5 = mode2)

EA - Teunk Mo 1 B Tk Ma 17 B TrmkMa3z B TrunkMedd B TuskNoBS B TrokMNos1 B Trunk Mo o7 BA - Teunk Mo 113

Hﬁ Trunk Mo 2 M Tiurk Mo 18 [-l'f Trimk Mo 34 !\f, Trunk Mo 50 l-f_j Tiurd Mo &5 |\f’| Tnmk Mo 82 .\('j Trunk Mo 08 \r‘, Trank Mo 114

'_q';j Trurk Mo 15 B TunkNe 3t B TrunkNo4? B TrunkWo83 B Trumk Ho.79 % Trnk M0 95 B Trunk Boo 111

B Trurk Mo 16 Trunk Mo.32 B TnmkNod8  BA - Trenk Mo &4

4]

Trunk Mo .80 Trumk Mo, 96

Mode 1 : Trunk No.128—-No0.128- No. 384
Mode 2 : Trunk No.128-No.128
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<KX-NT630>

<KX-NT680>

‘""ﬂasonf,-_-
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Included:

Handset, handset cord and stand are included.(Same as KX-HDV330.)

Optional:
Model Specification KX-NT630 KX-NT680
KX-A424 AC Adaptor Yes Yes
KX-A435 Wall mount kit Yes Yes

AC adaptor is not required when terminal is connected to PoE switch.
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Item KX-NT630 KX-NT680
205%x189x185 mm 220 %189 X185 mm
(45° angle) (45° angle)
Dimensions(W X H x D) 205%x156 X187 mm 220 X156 X187 mm
(30° angle) (30° angle)
(include handset) (include handset)
Weight 900 g 930 g
Operating Temperature 0 °C to 40°C 0 °C to 40°C

PoE Class : Class 3

2 LAN Port, Speed : 10Base-T/100Base-TX/1000Base-T
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PBX

KX-NT630/680

Remark

KX-NCP N/A KX-NTb5xx are continued.
KX-TDE N/A

KX-NS300 Version 7.0 or later

KX-NS1000 Version 7.0 or later

KX-NSX1000-2000

Version 4.0 or later

KX-TDE
KX-NCP

KX-NT551

KX-NT556

KX-NS1000

KX-NT630

SLT

KX-NT680
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- s [ ] - [ .

Item KX-NT551 KX-NT630 KX-NT680 KX-

NT560

LCD for call status 1-line 3-line Color 6-line

. . 480 x 272 pixel .
LCD for Flexible Key No 3-line 95.04 x 53.86mMm 4-line
Key label Paper LCD LCD LCD
Flexible key 8 6 X 4 pages 12 x 4 pages 8 x 4 pages
Optional add-on key *1 No No No No
Headset port Yes Yes Yes Yes

¢2.5 (CTIA Compliant) | 2.5 (CTIA Compliant)

EHS No No Yes Yes
Bluetooth No No Yes Yes
SRTP *2 No Yes Yes No

*1 KX-NT553 and KX-NT556 supports optional add-on key.
*2 SRTP = Secure Real-time Transport Protocol
KX-NT630 and NT680 11isav5u Eco Mode.
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D = = ‘ ® 4

LCD for KX-NT630 is 6-line x 24-character.
3-line for Flexible key label

2-line for call status

1-line for Soft key

Ll Brian Cook Line 3 [l

¥ Alex Lawton Line 2‘—'

LA park Line 1 &
15 NOV. 04:53PM WED W Page Button
Incoming Call : 0014

1] 2] 3] (4]
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Specification of Bluetooth is as follows.

Bluetooth 2.1 (Class1)
HFP 1.6 (Wideband)

*Supports Bluetooth in order to use a Bluetooth Headset.
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KX-NT560 Display

Panasonic Ex-HTRED

KX-NT630 Display KX-NT680 Display

Panasonic
KX-NT630

Panasonic

Brian Cook Line 3 TS
: return soon
o P Cime 3 M Brian Cook 202:Frank Newton Record [z2
o
‘ [T1Alex Lawton A d}! @ 9 Park 2%
Park IS aEme Sl
® Line 4 09:35 AM Park 1%
15 NOV. 04:53PM WED 011 NOV. WED
/cm

® Line 3 Kevin Rock %
Incoming Call :004

Ipstalled by ABC Telecom
%,-2345-5159
® Line 2 R Diana Stewar ¥

1] (2] B @

® Line 1 - Th s Chris Green .
CANCEL

Display of Operation Contents is same with 3-Line LCD type PT.




One touch access is available by “Call log” button.
But programming is required for flexible key.

Panasonic Panasunic
- ' - Al L
E?IDCT' 04 %E?T 55% 2$XDC%M 12 e b I e e
| ncoming New @ Not Brswered
Messads BBS —) 012341545

ExIT CLEHR STORE
PROG INFO RING MENU (o, —

—

g
iL_! Call Log I= Paging
---m,—

CONE  FWED/DND  PAUSE (. | VM 23

@@ OL_.I 10 22

IP softphone is used for explanation.
Operation is common for IP softphone, KX-NT3xx and KX-NT5xx.
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Many operations are required without programming

“Call log” button.

Panasonic

P AR e B =
Ihcoming Call :EBS
Messa9e 1BH3

FROG INFO RING MENU

 P— P | ——

| p—

MENU
e

Down x 3

Panasonic

/

Fersonal Directord
Sustem Directory
Extension Directory
+ Ihcoming Call Log
DutSoing Call Log
ExIT

I J I =] g ] I

ENTER

Enter

Panasonic

+ Personal Directord

Sustem Directord
Extension Directory
Ihcoming Call Log
Outdoing Call Lod
ExIT ENTER

o (- ] - J L ]

CANCEL

Panasonic

Hlex Laowto
2? OCT. 12 BIFM  FRI

Mew : Nob Brhsuwered
@6@12341545

EXIT CLERR STORE

—  P—  P—  P—
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Many operations are required without programming
“Call log” button.

Panasonic
7 T T L
PCoMin =
Messade :@P3 Left
FROG INFO RIWNG MEHWNU
 e— | == 1 — | | — Left
Panasonic
Ihicoming Call Log
Enter
EXIT ENTER —

| Pe— 1 —  P— | r— |

CANCEL

Panasonic

Outdoing Call Log

ExXIT ENTER

Panasonic

Hlex Laowto

B R 12 BA9PM  FRI
New @ Mot Brsuered
PER1 2341545

ExIT CLERR STORE

— 1 — | P—  F—
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One touch [Left] to incoming call log

. Will return soon -
(L Brian Cook 202:Frank Newton RecordEd [ LEft ]
o
[T1Alex Lawton A GEB @ 9 Park 232
® Line 4 09:35 AM Park 1%2
01 NOV.WED
® [ine 3 Ringer Kevin Rock %
In Log [Out log
® Line 2 : Diana Stewar %
Ext Directory
Installed by ABC telecom
® [ine 1 contact@abc-telecomzz.jp Chris Green '\.
01-2345-6789
=
Operation Result (Same as current PT)
Off hook Call “Alex Lawton”.
MORE Display phone number of “Alex Lawton”.
EXIT Close incoming call log.
CLEAR Delete “Alex Lawton” from log.
STORE Save “Alex Lawton” to personal phone book.

EDEr. -.-.-..H;lk Wn‘g‘;wm.-.-.- .Ord
¢ Alex Lawton b

mad S 01 NOV. 02:16PM WED ¢ 2%
n

® Lirk gk 1%
‘: 0123456789 :

® Liny 30 OCT. 10:23PM MON gock %4
N

. xe Anton Radochenko grar

% 30 OCT. 10:23PM MON %...t.

 JERRRRNR Y AN T TN NNRNEN

erl i; Alex Lawton ):
71 06012341545 6N
® LiEn )t‘é( O3
[ ] L%] ME:T '\.
° LjEn san
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One touch [Left] to incoming call log

Panasonic
KX-NT630

Brian Cook Lifne =3
Alex Lawton Line 2
Park Line

15 NOV. 04:53PM WED

Incoming Call :004

1] 2] ] @

CANCEL

Operation Result (Same as current PT)

Off hook Call “Alex Lawton”.

MORE Display phone number of “Alex Lawton”.
EXIT Close incoming call log.

CLEAR Delete “Alex Lawton” from log.

STORE Save “Alex Lawton” to personal phone book.

Panasonic

Brian Cook Line 3
Alex Lawton Line 2
Park Line 1
EEEEEEEEEEEEEEEESR
Alex Lawton

01 Nov. 02:16PM WED

SASRE RS TAEAS RS

Panasonic

Brian Cook
Alex Lawton
Park i
EEEEEEEEEEEER

Alex Lawton

06012341545
EEEEEEEEEEEEEEEEDR
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One touch access is available by “Redial” button.

But programming is required.

Default is making a call last number instead of viewing outgoing call log. (Default for
Germany is call log. )

Call Log by Redial key

(™) Enable i@ Disable
Panasonic _ Fa“_“"'“ic
27 OCT. 12:19PM FRI Foantel et lar
: - MR Brrian Cook
Incoming Call :QAbeE 06012341002

Messade 1HQ3

Alex Lowlton

PROG INFO RING MENU - ExIT CLERR 5TORE
NS ) — N S— O F—

T e L _
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Many operations are required without programming

MENU
Panasonic
2?IDCT. '1%:[%9TT E%é —
Meccade 603 Down x 4
+ Enter
FROG IMFO RIMHG MEHU
or
Panasonic
Z7 BETs lealepit ERI Left

Ihcoming Call :EEG

Messa9e 1QES + Entgl:

FROG INFO RING MEWNU

| R e— | Pe— P J

Panasonic

+ Personal Directory
Sustem Directord
Extension Direcltory
Incoming Call Log
Out9oingd Call Log

EXIT

o ] I ] = J [

ENTER

EANCEL

Panasonic

Outdoing Call Laog

Exll ENTER

) P—  P— L — L
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One touch [Right] to outgoing call log

M eri Fodk Will return soon R
rLan: Loq 202:Frank Newton BEoLde
I3
[T1Alex Lawton N Cﬁb @ 9 Park 2%
® Line 4 09:35 AM Park 1%
01 NOV. WED
® Line 3 Ringor Kevin Rock '
In Log Out log
® Line 2 = Diana Stewar %
Ext Directory
Installed by ABC telecom
® Line 1 contact@abc-telecomzz.jp Chris Green ‘_
01-2345-6789
= [ 2 [ 3 1 a

e
[ Right ]

FDB!_.llllllllll"ﬂ“i’i‘i"iiﬂiﬁlllllll

®Li
® Lir
® i

® i

(ox
(=
(=
(<

(2

Alex Lawton
0123456789

Anton Radochenko
0123456789

Anton Radochenko

# rd 2ol
2
182
ck
ar '

en .

Operation Result (Same as current PT)

Off hook Call “Alex Lawton”.

EXIT Close outgoing call log.

CLEAR Delete “Alex Lawton” from log.

STORE Save “Alex Lawton” to personal phone book.
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Panasonic
KX=-NT630

Brian Cook Line

Alex Lawton Line

Park e
15 NOV. 04:53PM WED

Incoming Call :004

1] [2] [E] @

CANCEL

Panasonic
KX-NT630

Brian Cook 1= iNnle 3
Alex Lawton Line 2
eirJ(IIIIIIIIIIllIiJ]iI“
—01234566789

22339886762
e = P P R e

CANCEL

Operation Result (Same as current PT)

Off hook Call “Alex Lawton”.

EXIT Close outgoing call log.

CLEAR Delete “Alex Lawton” from log.

STORE Save “Alex Lawton” to personal phone book.
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One touch access is available by “Auto dial” button.

Panasonic PU Sh

Z Oy LaslEgRr BRI
Ihcoming Call :@Hs
Messa9e QB3

ALUTD DAL

STORE
FROG IMFO RIMG MEHU .
Enter
Panasonic
Sdstem Directory
Mame 7 > i
ExIT ENTER —

 P— 1 ——  P—  P—

Panasonic

Sustem Directaord
Mame 7

ExXIT ENTER

 PR—|  P— I —| |

Panasonic

+Elizabeth Green
Hlex Lowton
Erian Cook
Catherine White
Daniel khistler
LITE EXIT PREU

I ] m ]

MNEXT

One touch access is not available for personal
directory and extension directory.

Personal Directory
Sustem Directory
Extension Directory
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One touch [Down] to extension directory

Will return soon

[T Bri llll—l—l—H—m{“%—l—l—l—l—l—l—l-Drd
af EXxtension Directory 4 ,

Name ? > EL

v [ Enter ]

[ Brian Cook 202:Frank Newton Record [2g]
[T1Alex Lawton N il%g @ 9 Park 2%
® Line 4 09:35 AM Park 1%
01 NOV. WED
® Line 3 Ringer Kevin Rock %
® Line 2 InLoztD_ tOuHog Diana Stewar % mmmm
X irectory
® Line 1 %%1 Chris Green %4 [ Down ]
= 1 T 3 T S and input characters to search.
Operation Result
[ AUTO DIAL ] tO (Same as current PT)
System dlrectory Off hook Call “Elizabeth”.
VIEW Display phone number.
AUTO DIAL
EXIT Close phone book.
NEXT Display next page.
STORE - )
PREV Display previous page

[MBri
M Ale
® Lin
® lin
® Lin

® Lin

sannnnneneilds il E i s nnnnnn e

Elizabeth Green
Alex Lawton
Brian Cook
Catherine White

Daniel Whistler

rd 2
2%
1
ck W
var

en
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Panasonic

KX-NT630

Brian Cook Line 3
Alex Lawton Line 2
Park Line 1

15 NOV. 04:53PM WED

Incoming Call :004

2 @ 4

[ AUTO DIAL ] to
System directory

AUTO DIAL

STORE

[ Down ]
and input characters to search.

~

Operation Result

(Same as current PT)
Off hook Call “Elizabeth".
VIEW Display phone number.
EXIT Close phone book.
NEXT Display next page.
PREV Display previous page

Panasonic
KX-NT630

Brian Cook Line 3
Alex Lawton Line 2
Park Line 1
EEEEEEEEEEEEENERESR
Extension Directory

Nane?> EL

EEEEE SN EEEE RN ER

l [ Enter ]

Panasonic
KX-NT630

Brian Cook Line 3

Alex Lawton Line 2

Aiassmnmmnn e’

—Elizabeth Green

Alex Lowton

N R BN EECREE R
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Will return soon

[IBrian Cook 202:Frank Newton Record [29]
L4
[TTAlex Lawton A cﬁn @ 9 Park 2%
® Line 4 09:35 AM Park 1%
01 NOV. WED
® Line 3 Ringer Kevin Rock Y
In Log Out log
® Line 2 : Diana Stewar %
Ext Directory
Installed by ABC telecom
® Line 1 contact@abc-telecomzz.jp Chris Green ‘.
01-2345-6789
— s R S N N N N
Will return scon
[MBri- ord 2]
— Alex Lawton
" 06012341545 [
® Lin k 1%
® Lir ock
® Lin war '
® Lir een W&
= 1 2 3 | 4

~

Dial
(Zoom Display)

Off hook

Alex
answers=——>

Will return seon

MBri ord &
= (000012341545~
® Lin k 1%
® Lin ock Y
® Lin ar W
® Lin een .
— Will return soon -
- rline 011 0:0002 -
. ..|06012341545 .
® Lin ock Y.
® Lin war '
® Lin een 'L
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NS seriés V8.00

May 2019







Chapter Contents KX-NS300 | KX-NS1000
Version 8.0 | Version 8.0
Introduction

1 Multiple Holiday Tables Yes Yes

2 Multiple Time Zones Yes Yes

3 Emergency Alerts Yes Yes

4 Built-in Automatic Paging Yes Yes

5 Other: Yes Yes

- PRI/SIP Name Notification
- UM Email Notification options

108







Time Service

“Tenant Number” zgmﬂﬁ'uuif‘m‘ﬂu “Tenant / Time Group”.

Tu version 8 uaar Tenant Tuszuua AU Fusan1uua Time Zone was Holiday Tables 1aanvriu
n1519 Time Service mode azivinvuau Time Zone.

1u Version 8,Master PBX snunsaniiua Time Service luivinvuaivAule

1u Version aaunitilanuunsaniiuanisiinein'lédain System Option reserved bit setting.
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Holiday table azvinvruau Time Group.

System wide setting

Default is “"Enable”. ns¢ii PBX 1inn1s updated annnasduinn, Tusunsuazgnaivuaiilu “Disable”.

< Disable (NS V7 behavior) >

PBX Site 1 : Jan 2 PBX Site 2 : Jan 2

For Site 1 For Site 2
Jan2: Back to work Jan2: Holiday

Mar23: Next Holiday Jan3: Back to work

me=l- | | Jan2: Back to work

State A : State B :
Normal working Holiday
hours (e.g. Night mode)

Holiday table finviuaau PBX site 1u
OneLook Network

A

< Enable >
PBX Site 1 : January 2nd

Time Group 1 Time Group 2
Jan2: Holiday

Jan3: Back to work

Mar23: Next Holiday

L

State A: State B :
Normal working Holiday
hours (e.g. Night mode)

Holiday table vinvhua1u Tenant/Time group
NS system 1iavGLG LD
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Time group (Tenant) Tun1svinvrunuu Holiday table anunsaniiua Date and Year.1aasunsamviuaiu
Bungauaziudugaivnge Inauaazaisvauusaniiua’la 100 2129an

Haoliday Table UM Parameter

Dizable Every year Every year
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Time group (Tenant) supports time zone. System wide setting

Default is “"Enable”. ns¢ii PBX 1inn1s updated anntasduinn, Tusunsuazgnatviuaiilu “Disable”.

< Disable (NS V7 behavior) > < Enable >

(UTC Current Time = 1pm) (UTC Current Time = 1pm)

PBX Site 1: 2pm PBX Site 2: 6pm PBX Site 1: 2pm > Remote NT Site: 6pm
For Site 1 For Site 2 Time Group 1 Time Group 2
Zone : +1 Zone : +5 » Zone : +1 Zone : +5

State A State B State A State B
Holiday table Aruuanu PBX site 1u Holiday table vinvhuau Tenant/Time
OneLook Network group NS system wiav6IL6EN
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Multiple Time Zone / Time Group.

Applies to the following services:

- Date and time display on PT LCD*

- Date and time of incoming call log.

- Date and time announcement for voice message left in UM.

- Time of Day / Night / Lunch / Break mode automatic switching.

- Start and End time for Holiday mode.

- Date and time stamp for two-way recording (manual/automatic) at a mailbox.

- "Day control”, "Time control”, and "Date control" of UM Custom Service.

- The "System" Company Greeting by UM: "Good morning"”, "Good Afternoon", and "Good evening"

The "Multiple Time Zone" does not apply to the following features:
- SMDR

- ARS time service

- Basically all other features which are not listed above

* Date & Time display on PT by Time Group azusavtanizii IP-PT (e.g. remote extensions)
DPT, APT azusinvaayaann local PBX system. SIP terminals Time of Day display azeavAlviuatay
umaziA3avrisan1u NTP server.
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Locally connected devices such as DPT, APT and PS would typically have the same Time Group / Time
Zone as the local PBX controller, whereas remote IP terminals or OnelLook Slaves may be located in a
different time zone to the Master PBX.

Sitel: UTC Currently: 10:00 Zone : +0 =--=c--o-- A----| PBX Site2: Local Time: 11:00 Zone: +1
Time Group 1 Time Group 2 /IP Nﬂwru
Zone : +0 Zone : +1 T % ‘

Note * SIP terminals Time of Day display assiasritiiuatavusazindavuianiiu NTP server.
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Multiple Time Zone — Shared calls coverage example

DDI 0001

1. Calls to DDI 0001
between 09:00 and 12:00

presented to ICD Group 601.

2. From 12:00 to 16:59,
presented to ICD Group 600
(All members of 601+602 -
Break Mode must revert to
Day Mode at 16:59 for 1
min.)

3. From 17:00 to 20:00
presented to ICD Group 602

4. From 20:00 to 09:00 next
day, calls directed to UM

PT Handset displays local
time for location of Users.

S8 &
ICD-G:600

ICD-G:602

PBX Site 1
DDI Name Day Lunch Break Night Time
Group
Time Group 1 0001 Main 601 602 600 500 1
Time Name Day1 Lunch Break1 Night start
Group Start/End Start/End
1 Main = UTC 9:00 — 12:00 17:00 12:00 - 16:59 20:00
2 East = UTC 9:00 17:00
3 West = UTC -3 9:00 17:00
d
Time Group 2 Time Group 3 UM:500
Zone : UTC Zone : UTC -3
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Multiple Time Zone — Alternating Hours of Business Example

sstworing vows - [INIGRENUININ Py L pay IR
9:00 12:00 18:00 00:00 03:00
1] 13:00 n 1]
n 1 13:00 []]
00:00 09:00 12:00 18:00

West Working Hours Day L Day

PBX Location: “East” = UTC, Remote Group "West” = UTC -9
DDI Destination Day Lunch Night Time Group

East Callers  DDI: 0001) Time Group 1 0001 EastGRP 601 500 500 1

West Callers Time Group 2 0002 WestGRP 602 500 500 2
1. Calls to DDI 0001 Time Group Name Day1 Start Lunch start / Day2 Start Night start
presented to ICD Group 601
in local working hours with 1 UK 9:00 12:00/13:00 18:00
divert to UM during Lunch 2 Alaska 9:00 12:00/13:00 18:00
and Night
2. Calis to DDI 0002 Time Group 1 Time Group 2
presented to ICD GI‘OI.Ip 602 Zone : UTC (UK) Zone : UTC-9 (Alaska) UM:500

in local working hours with ! I I I

divert to UM during Lunch ﬂ |
ICD-G:SOE

and Night ICD-G:601
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Alerting by E-Mail or System Alarm Key

Alert can be sent automatically and immediately when:

- An extension dials an emergency humber
- An extension does not answer a wake-up call (alert by E-mail only)

By E-mail

Room 107 dials 112 PBX
uaa'llinausunisavilan
(Wake- up call)

By System
Alarm Key

(- [ System Alarm

Note : System Alert
button will only show
Emergency Dial Alert.
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By E-Mail

Emergency dial alert #107

KX-N51000 «<NS1000@example.com>

13:56 / 7 September / 2018
Mar@example, Com

E-mail body :
- 1st line : Extension number making Emergency call
- 2nd line : Extension name
" 4th line : Dialed emergency nhumber

fusaniua'le 6 E-mail dananiead1isunisu Emergency Dial
Alert waz Missed Wake Up Call Alert
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Emergency Dial Alert by System Alarm Key

(% ° 1 - I 1 a
arsiavAviuailu Flexible Key tiluilu System Alarm uuwn3av IP PT/DPT
- d@usariuzaya‘legesa 20 Emergency Calls log. wasshuisaauas'le
- (Aayarnngnazgnaudalwididadizayaluslisgaizinuntiu 20 2iaya)

1| System Ala Emergency Dial
S — 0:Susan Smith

APR.17 ©9:47AM WED

EXIT CLEAR

iJu System Alarm 11 LED azéiadunv

W LED azdanszwsuauninae cleared.

Each Emergency number can be set as a target of Dial alerts.

Note : If any Emergency nhumbers are set as the target of the Emergency Dial Alert then “System Alarm”
button will only show Emergency Dial Alert log. Other System Alarms need to be checked by E-mail in this
case.

(6 Line Display PT is required to view all information).
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Emergency Dial Alert by Phone Call

- Extension 1u Conference Group az'letiu Special Ring Tone,

usatduvann OGM viuii wWasinTnsaanuuaauaniiiu (emergency number)

- Conference Group areiavniiua Alert destination.

- SIP Extension a¢'l65u Special Ring Tone 1152 OGM

= 2.Ring Tone Patterns

Call from Others

.
0
0
0
.
0
0
0
0
.
0
0
.Q
0

ALL =l

.A Extension Double

[ Timed Remindsr Triple ]

- asuaauaz iy nsdanviasusa (on-hook),azduganisisan‘lisinnsisanan

- Ringing az'Lingaisanidainissuananaludug widaunisvineuaas
Conference Group

Note : Alert shunsavinvu'ledu IP-PT, Digital PT and SIP extensions.
Alert “lsisgnusavinvulasiu SLT, Analog PT and trunk.

<OGM> <OGM>

Emergency dial !! Emergency dial
Check with the Il Check with the
flashing System flashing System
Alarm key. Alarm key.

Alert ringing or
OGM to Group.
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Emergency Dial Alert by Phone Call

- Special Ring Tone 13a OGM azi5an'lili Extension t3auqauninazsusira(Answered)

- ¢i1 Extensions 1sisusne, Special Ring Tone 1i3a playing OGM aziinviusatilavilszuna 4 uiii (PT
devices) 15a Timed Reminder ringing duration (all other extension types without auto answer).

Display during ringing & OGM

PT Emergency dial Emergency Dial
and HDV: 114

Softphone

Incoming Call

s *

(el
[ ] L } L [ ] Voice Call  Function Line Reject

“Emergency dial” indication at terminal display.

Detailed information is not shown during Alert Ringing - use System Alarm key to check
detailed information such as which Room/Extension dialed the Emergency number.
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Recorded messages can be broadcasted to a Conference Group.

To start:
*32 + *1 + Group number (01 to 08 for KX-NS)+ 511 (OGM No.) + 9 (Repeat counter)

To stop current broadcasting and start new
*32 + *1 + Group number + 522 (New OGM No.) + 9 > Stop current OGM & start new.

To stop only
*32 + *0 + Group number > Stop current OGM.

OGM is applied to IP-PT, Digital PT and SIP extensions.

PBX
Ay

Dial *32 *1 ...

OGM OGM

=

i

SIP speaker other than KX-NTV need testing.

Need inter-op testing:

s . SIP call buttons for = SIP Strobe lights SIP Speakers for
Triggered auto paging. ™W for Visual alerting. Outdoor use. etc....

®
Prous Button
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Timed Broadcasting
Recorded message suisanviualivineivdaiuiigaisninisvineu

24 patterns can be set:

No. Enable Time Conference OGM Message Repeat
Group No. No. Counter
1 Enable 09:15 8 1:501 9
24 Disable 00:00 1 1:501 1

NOTE: schedule does not include day of week — messages will be repeated every day but can
be configured to not play during Night Service time mode (see programming guidance).
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Broadcast Intev%;'tai: ion
.- Recorded Wake up call
Conditions Message Emergency
9 Dial Alert
OGM after answer Yes Yes Yes
Automatic Answer Required Yes *1 Yes *1 No
Ringing without Automatic Answer No Yes*2 Yes
Programming for ringing duration Yes *3 Yes *3 Yes
Repeat ringing No No Yes
Call Waiting No “4 No “4 No
Ringing or automatic answer after on hook instead of call Yes Yes Yes
waiting
Dial tone 3 when OGM is not available. No Yes Yes

*1 Automatic answer must be enabled in conference group. With SIP terminals, Auto-Answer must
be set on the terminal itself — if SIP terminal does not answer it will ring for the Timed Reminder

ringing duration, based on programming.

*2 Message can only be heard when answering the call.

*3 Programming is common with wake up call (Timed Reminder).

*4 Call waiting is only possible by SIPGW>EXT loopback configuration.
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Solution example wWiavinvrudu SIP extensions
iila SIP extension satziadu SIP trunk (Loopback), anu1savinhiisanii Mobile phones ‘16

wWiasnalulungu ICD Susnaus?
N (Answers), eusyraiaan
—>  (Ringing) Wiignaluduazuigaisan

SIP Trunk

SIP Extension Call waiting

Call Fwd to
mobile phone
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User Group Name can be notified 1% PRI uaz SIP Trunk unui Extension Name.

g1u150 Enabled 1611 New system options setting (default is “Disable”).

1 Fukuoka 1234 1

2 Tokyo 3456 1
101 102 103 104
Mike Susan Tom Beth
User Group 1 User Group 2
Fukuoka 1234 Tokyo 3456

Note: Name notification support depends on specification of PRI / SIP trunk carrier.

132




Phone Number of caller displayed in UM email body instead of long description and
mailbox status. Gives a simple method for call back (e.g. from mobile) when
viewing UM email message. Also .wav attachment name changed.

This feature can be enabled by system setting - Default is “"Enable”.
(When PBX is updated from old version, parameter is “"Disable”).
Applied when new Special Option for Type 2 UM Email format is Enabled (see Programming

Guidance).

Message Notification from UM, 123456789, ABC Company

NS_UM <UM@example.com:=
Rk 3103720 (k) 14:20
Mar @example. com
] Message | |J|123456789_M114 190320151938 wav (51 KE|

123456789

Message Notification from UM, 123456789, ABC Company

N5_UM <UM®@example.com>
TR 31/03/20 pR) 15:11
Mar @example.com
| Message || 123456759 _rovm0011_00800000180320161056 wav (56 KB)

A voice message was left from 123456789 ABC Company at 4:10 PM on March 20, of 8 seconds length.

Voice New: 8, Old: 1

123456789 = example phone number of caller "ABC

Company”.

M114 is mailbox number which received the message.

190320151938 is YYMMDDHHMMSS.
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Caller name (or number) is displayed in email subject instead of mailbox name,
when message is forwarded to another mailbox which then notifies by e-mail.

File name of attached file has mailbox
number which received original message.

Applied when new Special Option for Type 2 UM

Email format is Enabled (see Programming
Guidance).

Enable (Default)

“ABC Company” calls for Susan who
doesn’t answer so goes to voicemail.

7 Mailbox of
.................... » Susan (113)

UM message forwards to
Manager’s mailbox.

o
Mailbox of

) | PP Manager
E-mail to Manager

Disable (Old spec)

Message Notification from UM, 123456789, ABC Company

NS_UM <UM@example.com=
10 FaY 31/03/20 7k 14:34
Mar@example.com

<] Message | | J|123456789_M113_130320153330.wav (74 KE)

123456789

Message Notification from UM, Lazy Susan

NS_UM <UM@example.com>
i TR 31/03/20 (1) 14:42

Mar @example.com

-] Message | rom0011_00800037190320154210.wav (55 KE)

A voice message was left from Lazy Susan at 3:42 PM on March 20, of 8 seconds length.
Voice New: 3, Old: 1
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Following improvements are also applied when Type 2 UM E-mail format is Enabled.

1) Caller name and number is included in information presented when internal extension calls UM

and leaves message using direct mailbox access (#6 > mailbox number).

Disable Enable

Message Notification from UMlUnknuwn Callej Message Notification from UM,[113, Lazy Susan]
NS,Ufm<UM@example.com> NS_UM <UM@example.com:>

o Mar@zifnf;ioc[;]: e cent: TR 31/03/20 [7K) 15:00

-1 Message | || revm0011_00800000190320155735. wav (34 KE) 0 Mar@example.com

] Message | J§|113_M114 150320160002.wav [48 KB

A voice message was left fronf Unknown Callerfgt 3:57 PM on March 20, of 5 seconds length.

Voice New:5, Old: 1

113

Message Notification from UM, 123456789, ABC Company | |Message Notification from UM, 123456789, ABC Company
NS_UM <UM@example.com:> .

AN 14:!534 Outside Caller IS_UM <UM®@example.com>

P 7 ot RS 31/03/20 (K] 15:04

Mar @example.com |nformat|°n presented

I Message || 123456789_rovm0011_00800000190320155420.wav (53 KE) in both cases Mex e dcrude con
2) I Message | J|123456789_NM114_190320160423.wav (43 KE)

A voice message was left from 123456789 ABC Company at 3:54 PM on March 20, of 7 seconds length.
Voice New: 4, Old: 1

e| 123456789

Device No. 1 Device No. 2 Device No. 3
User Name :
E-mail Address : ‘abc@def;ppp@qqq\
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Following improvements are also applied when Type 2 UM E-mail format is Enabled.

3) When e-mail sent without .wav file attached (VM) then e-mail body displayed as:

Message Notification from UM, 123456789, ABC Company

NS_UM <UM@example.com>

gk 31,03/20 PK) 15:14
Mar @example.com

123456789
Voice New: 9, Old: 1

Note: UM e-mail improvements only apply to SMTP notification (not applied to IMAP notification).
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Tu Firmware Versmn 8 enhancements azLin System Options Tuiiizia

“Option 99” WaAIKUANISYNIIULANLAY

&ﬂl Login as INSTALLER

@ Uszers

ﬁj PBX Configuration

| 1.Configuration

= 2.System
0 1.pate & Time
#f] 2.0perator & BGM
{5 3 Timers & Counters
= 43Week Table
[ 5. Holiday Table
= & Numbering Plan
3 7.Class of Service
= Ring Tone Patterns

m

NS1000 | gﬁm h:‘lalntenance Console

System Options

Option 4 Option 2 Option 3 Opticn 4 Option 5 Option & (CTI)

E| 1F-0 Assign a heliday takble and time zone based on the time group (tenant).
|:i 1F-2 Apply type 2 to UM Email format.

|:| 1F-3 Send the name of the user group to PRI and SIP trunk.

D 1F-& Enable the MRG remote functien of the IP phone in the same Internet provider.
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waar Time Group (Tenant) shusanruiua Holiday tables warshunsaniviua'le
100 212911a1/Time Group

(PBX/Site based holiday table azlsignunsantvuail (Year) 16 uazsassula 24 2r9ran).

Option 99 | [7] 1F-0 Assign a holiday table and time zone based on the time group (tenant)

iianuue Disabled, ahunsatdan Other sites 16

wiarnviua Enabled, snu1saidan Time groups ‘167

< Disable (Same as KX-NS V7) > < Enable > Avuaiiaudunn
Time group
Holiday Table =
P.B)(DH:Iidav Mode e e - Holiday Table '
Holiday Table | UM Parameter Time Group | 001 E|] [7] Apphy time group 001 holiday to all time groups.
seting | T Ha rt ate (onth Day) StartTime | EndDate (Month Day) | End Time “Retain Holiday | PBX Holiday Mode
ALL [=] ALL [=]
oo
-
e
Disabi 1 Cisabl LR 00:00 Every year 24:00
Dol s ————— | B N Anan S
pease | [ e s .. [-v4 o =
— e, savsunsinuuail
v‘ . 100 ST PR PEPTETLELL L “Yea r"
o + up to 100 entries
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“Time Table No.” wlduudaiflu “Tenant / Time Group” 1u Holiday table.

@ Users
5\ PBX Configuration

& 1.Configuration

& 2.3ystem
3 1.Date & Time

{) 2.Operator & BGM

(S} 3Timers & Counters
7 4 Wzek Table:
[, 5 Holiday Table
1 8 Numbering Plan
3 7.class of Service
(I 2 Ring Tone Patterns

@ Uzers

@ PBX Configuration

mn

013
tons

(o)

“Time Group” #115u Multiple

] 1.Configuration

= 2.5ystem
3 1.Date & Time
<71 2 Operator & BGM
(5 3.Timers & Counters
= 4Week Table
"\ 5:Holiday Table:

I3 & .Mumbering Plan

ek Table e | holiday tables waz Multiple
Time Group: 001 & Time Service Switching Mode e ‘ time zones f1suvinvuLLLg
= . © AL @ Mania s Different tenants 1132 One
Start Time: End Time: RN o | e | % company with international
2 024 - - [ L% aa
I LE 0 Pu | branch offices u5asiinv1unil
_121234567a,g\1o|1112\1|2|3\4567591011 e E \ d o
| Tuesday "“‘ _| 032 -
k . J 4 .
# “"Time Table No.” waauaaiilu “Time Group”.
= Holiday Table
3
[Tlme Group g Ei Apply time group 001 holiday to all time groups.
PBX Holiday Mode
Day () Lunch (7) Break @ Might

Holiday Table UM Parameter

1 Disable Every year -0 Every year

2 Dizable Every year o000 Every year
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“Tenant Number” waaudaiilu “Tenant / Time Group”.

A al Qs 1 U
wazidagudalu 7 wyluniianeidsunsucnieg

Extension Group 001

Extension Group 002

=% 5.0ptional Device

® 2 Bxternal Pager

Ll 3.Voice Message
0| 4 External Relay

W 5.External Sensor

=+ 5.0ptional Device
1] 1.DOORPHONE
@ 2.External Pager
) 3.Voice Message
7 4 External Relay

-«

DDI/ DID Table

Automatic R,egistratinnj Name Generate) Destination Se{tlng)

1 0924770103 103

2 0O2ATT0104 A0a

= 10.00 & Incoming Call
¥ 1.C0 Line Settings

B

4 3 DDI/ DID Table
53 4.MSN Table

=+ 10.CO & Incoming Call
"% 1.CO Line Settings

®™ 2 DL Table & Port
Seftings

4} 3.0D1/ DD Table

Group Settings

Group PWD ) Member List J

Main Overfiow Queuing Busy Overflow No Answer Queuing Time Table

| ALL
1 B0 ICD Group 001 Ring
2z 6802 ICD Group 002 Ring

Group Log / Group FWD
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“Time Service” acidNANANTITUIIIUMNNY

COS Settings

l TRS J CO& SMDR

Assistant Executive Manager PDN/SDN Optional Device & Other E

TRS Level

TRS Level TRS Level
-Lunch - Break - Night

ALL AL laLL |ALL

1 1 1 1 1

External Call Block

RS

~ Non Block

16 TRG 17 -32 TH

i 1

Dial /IRNA / Recall / Tone
Intercept Routing No-_ﬂ
Day (s)

Lunch (s)
Break (s)

Night (s)

Group Settings

Group FPWD | Member List

= 3 Voice Message

[ Main l Overflow Queuing Busy Overflow No Answer | Queuing Time Table l Mis cellaneous Group Log / Group FWD

£# 2 DISA Message

Repeating Times of ON/OFF for

Timed Reminder Message

Operator & BGM
PBX Operator
Operator-Extension Nu
Day

Lunch

Break

Night

BB 3.5vM Day
‘ : : 0 4 External Relay Lunch
Group Name Queuing Busy Destination -  Queuing Busy Destination - | Queuing Busy Destination -
(20 characters) Day Lunch Break % 5 External Sensor B
re ak
[ 6.Feature
- Night
LJ 71RS
« | Main Intercept Destination | Intercept No Answer Time CLIP UM Option 1 Option 2 Option3 | Optiond4 | »

Extension Name
(20 characters)

Extension

Number answer - Day

When called party does not | When called party does not
answer - Lunch

When called party doe
answer - Break
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Extract from Feature Guide:

Features Using Time Service
The following features can be set in each time mode (day/lunch/break/night):

a.

S@™ o aop

Destination of incoming trunk calls (DIL/DID/DDI/MSN) (— 2.1.1 Incoming Trunk Call Features)
Destination of the Intercept Routing (— 2.1.1.6 Intercept Routing)

Queuing Time Table for incoming call distribution groups (— 2.2.2.4 Queuing Feature)
Overflow destination for incoming call distribution groups (— 2.2.2.7 Overflow Feature)
Destination of incoming doorphone calls (— 2.18.1 Doorphone Call)

PBX operator (— 5.1.5 Operator Features)
COS for TRS/Barring and for Trunk Access

Outgoing Message (OGM) for Timed Reminder (— 2.24.4 Timed Reminder)

Intercept time for Intercept Routing—No Answer (— 2.1.1.6 Intercept Routing) and for DISA
Intercept Routing—No Answer (— 2.16.1 Direct Inward System Access (DISA))

Service group settings for voice mail (— 3.2.1.40 Service Group)
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A11n 159911 (Default) Tuuaaz Time group aztuiiau “Time zone of PBX”.

Daylight saving shunsanuualalunaaz Time group.

Option 99 [] 1F-0 A=sign a holiday table and time zone based on the time group (tenant).

< Disable (Same as KX-NS V7) > < Enable > appear

_ Time Group ;I button

Time Adjustment & Time Zone Time Grnup
Daylight Sawngj
A ic Time Adj - - i Day ving
Synchronisation mode ALL I- . ALL . ALL -.
0! Disable (Stand-along) Enable (Master Synchronisation) 1 Yes 000
Automatic Time Correction on Stand-alone mode 2 Ves 0:00
) Disable @ ISDN & Caller D(FSK) &) SNTP Yes 0:00
4 es 0:00
SNTP
5 Yes 0:00
SNTP Server
IP Address
Port Number 123 -
Pop up Time Group
Time Zone of PBX / Settl ng screen
Time Zone of PBX [+9 [=]:lo0 [=] Time Group |
Time Zone for PC 1| +05:00
v

‘e
N
.
N
.

Time Zone of PBX
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Emergency Dial Alert set up

System Alarm Key s#hansastiualaininsdwvivuu DT uas IP-PT

Use E-mail notification if error log needs to be notified.

Aruaa1aluinazineIu
“Local Alarm Display”

&- PBX Configuration L= 7.TRS ﬁ 4 Emergency Dial

Emergency Dial

Conference Group Number to notify :

OGM Number presented (after ringing is answered) :

Main
SMDR SMDR Opfions RS232C Maintenance Password

Local Alarm Display
Extension 1

Extension 2

PT users with Manager COS can use a flexible key assigned as a System Alarm key to check the log.

ALL =

1 112 Enable

s Disable
Disable
Dizable
Disable
& Disable
Dizable
8 Disable
9 Dizable

10 Disable

——

1:DISA 01
2:DI15A 02
3:DI5A 03

4:DISA 04
—/

DISA OGM No.
1-64

Group No.
1-8
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Emergency Dial Alert set up

naailu'lannuun OGM 17 Emergency Dial Alert Tnsdwviaz'ladudas ﬁ} PEX Configuration
Special Ring tone unu

= 7.TRS
12211 OGM playback uuta3as NT/DT/PS frviuaaintudsunsu PBX & 4 Emergency Dial

Reserved Byte setting

System Options

10 -[FF [«»|| Default: FF=255 Sec

Rezerved (bits)

12211 OGM playback uu KX-NTV150-160 finviuataani “Call duration”
widsunsuaay KX-NTV150-160

Home Client settings EeLUEMNECGLE Language

SIP > General settings

Call button outgoing number

(@ Basic mode

General settings Outgoing number 601

SIP Settings () Advanced mode

General settings

Call ring duration 30 second

[Ca\l duration &0 second ] ‘u".a“:d ".f.aluE_[DrlD L 3|:||:|]
Video monitor before answer
Ringback tone after finish video monitor "
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E-mail set up / sample

&5 utiiy

[ 1.Diagnosis

3 2File

=] 3.Log

J & Monitor/Trace

J 5.Report

-i., B.Activation Key Installation

L= 7.Email Notification

S Alert
‘@ Z.System Analysis

«* 3. Test Email .'A

Emergency dial alert #107

KX-N51000 «<NS1000@example.com>

13:56 / 7 September / 2018
Mar @example, com

E-mail body :

1st line : visneaasnalu (Extension) iinsaan
Taal2diuas Emergency

2nd line : dasnulu (Extension name)

4th line : wwas Emergency #1nsaan

Emergency dial
Email Address 1
Email Address 2

Subject

Wake-up call no answer
Email Address 1
Email Address 2

Subject

: |Mar@example.com, Fufu@example

: |[Emergency dial alert

: |Mar@example.com, Fufu@example

:|Wake up call no answer

3
.
ey
Y
o
""""
e

3@ X 2 & u1sa
Tdsunsu Tanaladias

J
A\ QY /-
A

avuung v,
5211719 Email
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A5 Tlsunsuiiavsiuisiau Conference Group feature.

Recorded message snu15a1inn1s Broadcast automatically.

1) Enable “Conference Group Call Operation” Tulidsunsu COS settings

COS Settings

TRS CO & SMDR Aszziztant Executive Manager PON/SDN Optional Device & Other Extensions CA Miscellanecus

Enable

2) Set applicable COS setting for the extensions initiating the message:

Extension Settings

Copyto | CLIPGenerate |

® Main Intercept Destination Intercept No Anzwer Time CLiP UM Option 1 Option 2 g

A ALL AL ﬂ ALL
15 113 1 Virtual 17 11 IP-EXT |IP-PT < 1
Continues next page...
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3) winaudnlu Conference Group

Conference Group Member

Member list cupry] Extenzion Mo, Seﬁingj

ﬁnf&r&nc& Group Ho.: | 1: E| \

R S et s
i jurmbe|

4) snsantvua Conference Group Auto Answer setting #1115u Receiving the paging call:

Conference Group

_ Member List _J Timed Eru&dcasting)

Lomterence

Note : If receiving group includes SIP terminals without auto-answer option,
the device will ring and until Timed Reminder ringing duration setting.
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Timed Broadcast

Recorded message snu1sa6va1luns Broadcast wuu automatically 1inaule
I roxconfguraton = 3.Group  [14) BlCONTerence Group

Conference Group

4 Member List ITimedElruadcasting]I

Timed Broadcasting /

[enavle [

— ==
Disable 000 1

2 158010154 01 |
3 0000 1 A 4 1:5801:DISA 01 1
; [ [~ ] = 4 4
1= |1 ii
1 | 2: - : I
Group: 1-8 B _ 1:5801:DISA 01 | Repeat
5 2:5802:DISA 02 4 'l Counter:
| o | 3:5803:D15A 03 . |19
| 6 et 5 | |
7 DISA OGM No. i |
System reserved bit 20-3 : = 1-64 |
“Enable” = no announcement during Night time service mode (including s |
Night mode due to holiday table). 1o |

“Disable”(Default) = announcements every day regardless of time service.
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Timed Broadcast

nattunsvinviuwuu “Alarm Ringing Duration” AlvuanatauaIAuAu “wake up calls”
(Timed Reminder).

Timed Reminder

Alarm Ringing Duration (x10s) - 3 -
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0 0 < 0 ATIC D PR -
Option 99 |:| 1F-3 Send the name of the user group to PRI and SIP trunk.
System Reserved Bit To PRI/ SIP Trunk

Option 99 0E-7

Disable Disable — | Extension name *1
(Default) (Default)

Enable — | Trunk name
(Not for emergency call)

Enable -- — | User Group name *2

Note: *1) Name is not notified when CLIR is enabled to restrict number presentation.
*2) Name is notified even when CLIR is enabled.
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This improvement works when “Apply type 2 to UM E-mail format” is Enabled.

Option 89 [] 1F-2 Apply type 2 to UM Email format.

Improvements described at slide 28-31 are applied when “Apply type 2 to UM E-mail format” option
box is ticked (Enabled).

1) Phone Number instead of Long description
2) Caller Name instead of Mailbox Name

3) Caller name/number are recorded, even if extension caller deposits message directly to mailbox
using #6 UM special key sequence.

4) 3 x e-mail address per setting window can be set by using “,” as separator for target e-mail
addresses.

5) When UM sends notifications without .wav file attached, e-mail body describes brief mailbox
status with caller number.
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NSv7 Reserved Bit now available in System Options — Option 99

Option 99 |:| 1F-& Enable the MRG remote function of the IP phone in the same Internet provider.

From NS version 7, an additional IP security control option (Reserved Bit 1F-6) is available to restrict
access to “"Local” ports from private IP Subnets that are in a Different Class to the PBX.

This helps to prevent potential attacks from within wide area networks or with same Service Provider
networks.

Ph
}ntﬂjv
When IP phone is located f

via a Different Class IP

Subnet to the PBX then ﬁ
registrations to “Local” _
ports are blocked Same ISP closed network
172.16.0.11 172.16.0.22 172.16.0.33
Private IP subnet address ranges: gummsnmsEEE. e, —
10.0.0.0 - 10.255.255.255 (Class A) ‘? ?
172.16.0.0 - 172.31.255.255 (Class B) =

acking attempt
SIP source IP = 172.16.0.22

192.168.0.0 - 192.168.255.255 (Class C) 192,168.0.101
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Panasonic

BUSINESS

Available in

2019

SIP Conference Phone

KX-HDV800




Panasonic
BUSINESS
Key Features

® Connectable as a PBX terminal as well as
a device for hosted service
KX-NS and NSX series are compatible with the device.

® High Quality Sound with Omnidirectional Mic.

KX-HDV800 mounts the 360 degrees omnidirectional microphone that
enables stress-free phone conference.

® Integration with UC Application

It is workable as a USB audio device by connecting with PC.
If the PC installs phone application like UC Pro or IP Softphone,
You can simply use KX-HDV800 as an audio device.

® Integration with Smartphone Application

You can control the device with the designated smartphone app.
It also can integrate with the native phonebook in smartphones.

® Conference Recording to SD Card
You can manage to record the conference call to SD card locally
without any services. (35 T34/ 1 GB)




KX-HDV800 Comparison vs Competitor’s Models

Connection Protocol

External Phonebook
(LDAP)

Making Multi-party Calls

Conference Capacity
Microphone

Expansion Microphone

Max. number of conf. calls

Ethernet I/F
PoE
USB

SD Card (Conf. Recording)
Control by Smartphone

App

SIP SIP SIP
) @ )
Y Y Y
Mid (Below 20people) = Mid (Below 16people) | Mid (Below 12people)
1 (Omnidir(‘e_c:(lonal,360°) ;_3“ ":’)u
) Y ¥
4 4 2
10/100M x1 port 10/100M x1 port 10/100M x1 port
U U
U]

RQRQRAR

Panasonic

BUSINESS




KX HDV800

Intuitive conference call control with intuitive
GUI smartphone application.

Put call on hold

Dial Pad (DTMF)
Mute microphone

Supported OS

i0S

Android

Interface

Connection between KX-HDV800
Call Control

Make call with dial pad

Make call with contact list
(Native phonebook integration)

Prefix dialling

Speaker volume control

Mute microphone

Add participants during conference
Hold / Hand-up

Call History

Others

Language

Native calendar integration
Contact List

Collects and send log via e-mail

Panasonic Conference-phone Application (Con-App) Panasonic

BUSINESS

iOS 11 or later

Android 7 or later

Bluetooth

Yes

Yes

Yes
Yes
Yes

Yes

Yes

Yes

English, French, Spanish, Portuguese,
Russian, German , Italian, Turkish,
Swedish, Norwegian, Finnish, Polish, Dutch, Danish

Yes
Yes

Yes




HDV430 XML app demo for Hotel
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Display
Hotel Content
(ex restaurant)

Display hotel promotion
Display hotel Information
Reserve restaurant/spa
Call room service

Call front desk

restaurant
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Diagram

Hotel content

B
HTTP/DNS Server |
1.Get hotel content

""""
s
"""
‘‘‘‘
.
i
8
o**
oo
ot
K

3.Make a call

2.Display hotel content
HDV430

HDV130

o

L
....
.,
----
......
CE
........
...........

HDV430

ae
----
....
-----
.......

Front Desk Guest Room

Restuarant
Spa/Room Service
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Welcome Hotel .-'m"armqﬁfgg.

PR T N
Enter |

Hotel Promotion
(Top page)

Hotel Information

= Serve Food and Laundry

Back |

Access Map
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Restaurant

T m - -
.lRﬁstaumnﬂ - E 5
.]|I :‘Jhnntrl‘ ._ i -‘ : o »

- "’—I g

Restaurant

Italian

Mike's Steakhouse

Kyoto Sushi

Seafood

Call
restaurant
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Spa Beatuty Salon,Roor

Spa, Beauty 5;fan .

Spa,Beauty Salon

Room Service

Call
service
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e THINK
Appendix - ‘»‘}HE&P

Appendix
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_

xm|_demo.zip

Installation_manual.pdf

XML content for Hotel

How to install this below
*DNS/HTTP server

XML content for HTTP Servier
*HDV430 for XML app

How to change XML content
image/softkey name

“call number

“timer
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Serve Food and Laundry

| Back |

Welcome Hotel fm‘brma.ﬁfg_

Time out 30s
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Flow — Restaurant

\lRﬁatm.'mnH K &) "
‘,_' -4 n“ % -' . -

Call

Kyoto Sushi | Each restaurant

@ %*9
| Call
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Time out 30s

Hotel Informaequ.

Welcome

A S e
R T
| Enter |

Call
Each Service
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