
¢Í¢Íº¤Ø³·ÕèàÅ×Í¡ãªéÊÔ¹¤éÒ Panasonic Hybrid IP-PBX, KX-TDA100/KX-TDA200.

â»Ã´ÍèÒ¹¤ÙèÁ×Í¡èÍ¹¡ÒÃãªé§Ò¹ ãËéÅÐàÍÕÂ´à¾×èÍ»ÃÐâÂª¹ìã¹¡ÒÃãªé§Ò¹ÊÙ§ÊØ´

KX-TDA100/KX-TDA200: Version 1.0

KX-TDA100
Model KX-TDA200

Hybrid IP-PBX

¤ÙèÁ×Í¡ÒÃãªé§Ò¹

โปรเฟสชั�นแนล พี. เอ. บี. เอ็กซ์. 
30/270 ซอยนวมินทร ์80 แขวงนวลจันทร ์เขตบึงกุ่ม กรงุเทพฯ 10230
Hotline : 084-920-5065 Tel : 02-519-1718 , 02-107-3057
E.Mail : info@pfpbx.com , jirasak_service@hotmail.com
www.pfpbx.com
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Feature Number Table (µÒÃÒ§¡ÒÃãªé§Ò¹)

Feature Number Table (µÒÃÒ§¡ÒÃãªé§Ò¹)

ËÁÒÂàÅ¢¡ÒÃãªé§Ò¹µÒÁµÒÃÒ§¢éÒ§ÅèÒ§¹Õé à»ç¹¤èÒ·ÕèÁÕ¡ÒÃ¡ÓË¹´ÁÒ¨Ò¡âÃ§§Ò¹

ÍÒ¨à»ÅÕèÂ¹ä é̈́ Ò¡ªèÒ§à·¤¹Ô¤·Õè·Ó¡ÒÃµỐ µÑé§  ¡èÍ¹ãªé§Ò¹¤ÇÃµÃÇ¨ÊÍºàÅ¢ËÁÒÂ·Õè¶Ù¡µéÍ§

¿Ñ§¡ìªÑ¹¢³Ðä´éÂÔ¹ Dial Tone Default àÅ¢ËÁÒÂµÒÁ¿Ñ§¡ìªÑ¹

Basic Calling (¡ÒÃâ·Ã¾×é¹°Ò¹)

¡ÒÃàÃÕÂ¡âÍà»ÍàÃàµÍÃì (Operator Call 9/0

¡ÒÃ¢ÍãªéÊÒÂ¹Í¡áººÍÑµâ¹ÁÑµÔ

(Automatic Line Access)
0/9 ËÁÒÂàÅ¢ÊÒÂ¹Í¡·ÕèµéÍ§¡ÒÃµÔ´µèÍ

¡ÒÃ¢ÍãªéÊÒÂ¹Í¡áººà¨ÒÐ¨§¡ÅØèÁÊÒÂ¹Í¡

(Group Access)

8  ËÁÒÂàÅ¢¡ÅØèÁÊÒÂ¹Í¡ (2 digits) +

     ËÁÒÂàÅ¢ÊÒÂ¹Í¡·ÕèµéÍ§¡ÒÃµÔ´µèÍ

¡ÒÃâ·ÃÍÍ¡¼èÒ¹ªèÍ§·Ò§ (TIE Line Access) 7 ËÁÒÂàÅ¢·ÕèµéÍ§¡ÒÃµÔ´µèÍ

¡ÒÃãªéÃËÑÊã¹¡ÒÃâ·ÃÍÍ¡ (Account Code Entry) 49 ÃËÑÊ¼èÒ¹ + # + ËÁÒÂàÅ¢ÊÒÂ¹Í¡

¡ÒÃâ·ÃÍÍ¡áºº§èÒÂæ (Easy Dialling)

¡ÒÃ¡ÓË¹´àÅ¢ËÁÒÂâ·ÃÍÍ¡¢Í§áµèÅÐÊÒÂã¹

(Personal Speed Dialling)

– ¡ÒÃºÑ¹·Ö¡àÅ¢ËÁÒÂ 30 µÓáË¹è§ PSD (2 digits) +

ËÁÒÂàÅ¢ÊÒÂã¹ + #

– ¡ÒÃâ·ÃÍÍ¡  + µÓáË¹è§ PSD (2 digits)

¡ÒÃ¡ÓË¹´ËÁÒÂàÅ¢â·ÃÍÍ¡¢Í§ÃÐºº (System

Speed Dialling)

– ¡ÒÃâ·ÃÍÍ¡ µÓáË¹è§¢Í§ system speed dialling no. (3 digits)

  ¡ÒÃâ·ÃÍÍ¡áºº·Ñ¹·Õ·Ñ¹ã´ (Hot Line) 740

–¡ÒÃºÑ¹·Ö¡                                                                2 + phone no. + #

– ¡ÒÃ¡ÓË¹´ãªé§Ò¹                                            1

– ¡ÒÃÂ¡àÅÔ¡ 0

¡ÒÃâ·Ã·Ç¹«Óé Redial
#
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»ÅÒÂ·Ò§ÊÒÂäÁèÇèÒ§ËÃ×ÍäÁèÁÕ¼ÙéÃÑºÊÒÂ

¡ÒÃÂ¡àÅÔ¡¡ÒÃ¨Í§ÊÒÂ  (Automatic Callback

Busy Cancel)
46

¡ÒÃ½Ò¡ä¿áÊ´§ãËéâ·Ã¡ÅÑº

(Message Waiting)

70

¡ÒÃ½Ò¡¢éÍ¤ÇÒÁáÅÐÂ¡àÅÔ¡                                             1/0 + extension no.

¡ÒÃÂ¡àÅÔ¡ 2

¡ÒÃâ·ÃÍÍ¡â´ÂäÁèÁÕ¡ÒÃ¨Ó¡Ñ´¡ÒÃâ·Ã

â·ÃÍÍ¡â´Â¡ÒÃãªéÃÐ´Ñº¡ÒÃâ·ÃÍÍ¡à·èÒ¼ÙéÍ×è¹

(Remote COS Access)
47 extension no. + extension PIN + phone no.

â·ÃÍÍ¡â´ÂãªéÃËÑÊ (Verified Code Entry)  + verified code + verified code PIN + 
phone no.

¡ÒÃâ·ÃÍÍ¡â´Â¼èÒ¹ÃÐººµÍºÃÑºÍÑµâ¹ÁÑµÔ

(Direct Inward System Access [DISA])
¡ÒÃàÃÕÂ¡¼èÒ¹ DISA

– àÃÕÂ¡ÊÒÂã¹

(In All Security Mode only)
your extension no./(  + verified code) + 
extension PIN/verified code PIN + extension 
no.

– àÃÕÂ¡ÊÒÂ¹Í¡

(In Trunk Security Mode/All Security Mode 
only) 

your extension no./(  + verified code) + 
extension PIN/verified code PIN + outside 
phone no.

¡ÒÃµÑé§¡ÒÃãªé§Ò¹¨Ò¡¼ÙéÍ×è¹

Extension or through DISA (Remote Setting)

your extension no. + extension PIN + feature 
no.

– ¨Ò¡ÊÒÂã¹Í×è¹

– ¼èÒ¹ DISA

¡ÒÃÑºÊÒÂá·¹¼ÙéÍ×è¹ (Call Pickup)

Answering a Call from Another Telephone (Call 
Pickup)

– ÃÑºÊÒÂá·¹ã¹¡ÅØèÁ 40 group no. (2 digits)

– ÃÑºÊÒÂá·¹áººà¨ÒÐ¨§ 41 extension no.

¡ÒÃ¡ÓË¹´ËéÒÁÃÑºÊÒÂá·¹ (Call Pickup Deny)
720

ËéÒÁ¼éÙÍ×è¹ÃÑºÊÒÂá·¹                                                   1

¼ÙéÍ×è¹ÃÑºÊÒÂá·¹ä´é 0

¿Ñ§¡ìªÑ¹¢³Ðä´éÂÔ¹ Dial Tone Default ËÁÒÂàÅ¢µÒÁ¿Ñ§¡ìªÑ¹
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µÑé§¡ÒÃÃÑºÊÒÂ¨Ò¡¡ÒÃ»ÃÐ¡ÒÈ¨Ò¡ÅÓâ¾§ÀÒÂ¹Í¡

(Trunk Answer From Any Station [TAFAS])

¡ÒÃàÃÕÂ¡¼èÒ¹¡ÒÃ»ÃÐ¡ÒÈÀÒÂ¹Í¡ 42 speaker no. (1 digit)

1.3.6 Identifying Malicious Calling Parties 
(Malicious Call Identification [MCID])

7 3

1.4.1 Transferring a Call (Call Transfer)

Transferring a Call Using the ISDN Service 
(Call Transfer [CT]—by ISDN)

62 phone no.

¡ÒÃ¾Ñ¡ÊÒÂ (Holding a Call)

¡ÒÃ¾Ñ¡ÊÒÂ (Call Hold)/¡ÒÃÃÑºÊÒÂ·Õè¾Ñ¡ (Call Hold

Retrieve)
50

¡ÒÃÑºÊÒÂ·Õè¾Ñ¡ (Call Hold Retrieve)

ÊÒÂ¹Í¡·Õè¾Ñ¡ÊÒÂ 53 àÅ¢ÊÒÂ¹Í¡ (3 digits)

ÊÒÂã¹·Õè¾Ñ¡ÊÒÂ 51 ÊÒÂã¹·Õè¾Ñ¡ÊÒÂäÇé

¡ÒÃ¾Ñ¡ÊÒÂã¹ System Parking Zone (Call Park) 52

– ¡ÒÃ¾Ñ¡ÊÒÂã¹ Park Zone  parking zone no. (2 Digits)     ÍÑµâ¹ÁÑµÔ

– ¡ÒÃÃÑºÊÒÂã¹ Park Zone                                                 µÓáË¹è§·Õè parking zone no. (2 digits)

¡ÒÃÃÑºÊÒÂàÃÕÂ¡«éÍ¹ Call Waiting

¡ÒÃÃÑºÊÒÂàÃÕÂ¡«éÍ¹ÊÒÂã¹ 50

¡ÒÃÃÑºÊÒÂàÃÕÂ¡«éÍ¹¨Ò¡ÊÒÂ¹Í¡ 60

¿Ñ§¡ìªÑ¹àÁ×èÍä´éÂÔ¹ Dial Tone Default
àÅ¢ËÁÒÂµÒÁ¿Ñ§¡ìªÑ¹
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¡ÒÃµÑé§¡ÒÃâÍ¹ÊÒÂÍÑµâ¹ÁÑµÔ( Forwarding Calls)

Forwarding Your Calls (Call Forwarding [FWD])/
1.7.2 Refusing Incoming Calls (Do Not Disturb 
[DND])

– ¨Ò¡¡ÒÃàÃÕÂ¡¨Ò¡ÊÒÂã¹áÅÐÊÒÂ¹Í¡(Both Calls) 710 0 (Cancel)/ ¡ÒÃÂ¡àÅÔ¡

– ¡ÒÃàÃÕÂ¡¨Ò¡ÊÒÂ¹Í¡ (Outside Calls) 711 1 (Do Not Disturb [DND])/ËéÒÁÃº¡Ç¹

– ¡ÒÃàÃÕÂ¡¨Ò¡ÊÒÂã¹ (Intercom Calls) 712 2 (All calls) + phone no. + #/  ·Ø¡¡Ã³Õ

3 (Busy) + phone no. + #/ ÊÒÂäÁèÇèÒ§

4 (No Answer) + phone no. + #/ äÁèÁÕ¼ÙéÃÑºÊÒÂ

5 (Busy/No Answer) + phone no. + #/ ÊÒÂäÁèÇèÒ§ËÃ×ÍäÁèÁÕ¼ÙéÃÑºÊÒÂ

7 (Follow Me) + your extension no./

8 (Follow Me Cancel) + your extension no.

– ¡ÒÃµÑé§àÇÅÒ¡Ã³Õ "No Answer" and

"Busy/No Answer"

713 00-99 (ÇÔ¹Ò·Õ)

To set/cancel (Call Forwarding [FWD] for your                  (¡ÒÃµÑé§¡ÒÃâÍ¹ÊÒÂÎÑµâ¹ÁÑµÔ¡Ã³ÕàÃÕÂ¡à¢éÒ¡ÅØèÁ)

Incoming Call Distribution Group)

– ¨Ò¡¡ÒÃàÃÕÂ¡¨Ò¡ÊÒÂã¹áÅÐÊÒÂ¹Í¡ (Both Calls) 714 1 (Set) + ICD Group extension no. + phone 
no. + #/0 (Cancel) + ICD Group extension 
no.

– ¨Ò¡¡ÒÃàÃÕÂ¡¨Ò¡ÊÒÂ¹Í¡ (Outside Calls) 715

– ¨Ò¡¡ÒÃàÃÕÂ¡¨Ò¡ÊÒÂã¹ (Intercom Calls) 716

Forwarding Your Calls Using ISDN Service 
(Call Forwarding [CF]—by ISDN)

7 5

– To set outside line no. + # + multiple subscriber no. 
+ # + 2 (Unconditional)/3 (Busy)/4 (No 
Reply) + phone no. + #

– To cancel outside line no. + # + multiple subscriber no. 
+ # + 0

– To confirm outside line no. + # + multiple subscriber no. 
+ # + 1

¡ÒÃµÑé§¢éÍ¤ÇÒÁáÊ´§ÇèÒäÁèÍÂÙè

Telephone Display (Absent Message)
750

– To set ¡ÒÃµÑé§                                                                1-9 (+ parameter) + # 

– To cancel ¡ÒÃÂ¡àÅÔ¡                                                          0

¿Ñ§¡ìªÑ¹¢³Ðä´éÂÔ¹ DialTone Default àÅ¢ËÁÒÂµÒÁËÅÑ§¿Ñ§¡ìªÑ¹
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¡ÒÃµÑé§ËéÒÁ¼ÙéÍ×è¹ÁÒãªéâ·ÃÈÑ¾·ì

(Extension Lock)
77

– ¡ÒÃµÑé§ËéÒÁãªé§Ò¹ 1

– ¡ÒÃÂ¡àÅÔ¡ 0 + extension PIN

¡ÒÃ»ÃÐ¡ÒÈ( Paging )

¡ÒÃ»ÃÐ¡ÒÈã¹áµèÅÐ¡ÅØèÁ (Group Paging) 33 paging group no. (2 digits)

¡ÒÃÃÑº¡ÒÃ»ÃÐ¡ÒÈ (Answering)/¡ÒÃËéÒÁ¡ÒÃ»ÃÐ¡ÒÈDenying a Paging

Denying a Paging

– ¡ÒÃÃÑº¡ÒÃ»ÃÐ¡ÒÈ (To answer) 43

– ¡ÒÃËéÒÁ¡ÒÃ»ÃÐ¡ÒÈ (To deny) 721 1

– ¡ÒÃÂ¡àÅÔ¡¡ÒÃËéÒÁ¡ÒÃ»ÃÐ¡ÒÈ (To allow) 0

¡ÒÃµÑé§àÇÅÒ»ÅØ¡  (Timed Reminder) 760

–¡ÒÃµÑé§ (To set) 12H: 1 + hour/minute + 0 (AM)/1 (PM) + 0

(once)/1 (daily)
24H: 1 + hour/minute + 0 (once)/1 (daily)

– ¡ÒÃÂ¡àÅÔ¡ (To cancel)                                                      0

¡ÒÃµÑé§ª¹Ô´¡ÒÃàÃÕÂ¡ÊÒÂ«éÍ¹  (Call Waiting/Off-

Hook Call Announcement [OHCA]/Whisper
OHCA)

– ¨Ò¡¡ÒÃàÃÕÂ¡¨Ò¡ÊÒÂã¹ (Intercom calls)

(No call/Tone/OHCA/Whisper OHCA)
731 0 (No call)/1 (Tone)/2 (OHCA)/3 (Whisper 

OHCA)

–¨Ò¡¡ÒÃàÃÕÂ¡¨Ò¡ÊÒÂ¹Í¡ (Outside calls)

(No tone/Tone)
732 0 (No tone)/1 (Tone)

1.7.4 Displaying Your Telephone Number on the 
Called Party and Caller’s Telephone (Calling/
Connected Line Identification Presentation 
[CLIP/COLP])

7 2

– Public 1

– Your extension 2

1.7.5 Preventing Your Telephone Number Being 
Displayed on the Caller’s Telephone 
(Connected Line Identification Restriction 
[COLR])

7 0

– To show 0

– To prevent 1

¿Ñ§¡ìªÑ¹¢³Ðä´éÂÔ¹ Dial Tone                     Default àÅ¢ËÁÒÂµÒÁ¿Ñ§¡ìªÑ¹
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1.7.6 Preventing Your Number Being Displayed 
on the Called Party’s Telephone (Calling Line 
Identification Restriction [CLIR])

7 1

– To show 0

– To prevent 1

¡ÒÃµÑé§ËéÒÁ¼ÙéÍ×è¹á·Ã¡ÊÒÂ

(Executive Busy OverrideDeny)

733

– ¡ÒÃµÑé§ (prevent)                                                        1

– ¡ÒÃÂ¡àÅÔ¡ (allow)                                           0

¡ÒÃ»Ô´ËÃ×Íà»Ô´à¾Å§¾Ñ¡ÊÒÂ Background Music (BGM) 751

– ¡ÒÃà»Ô´ (select) BGM no. (1 digit)

– ¡ÒÃÂ¡àÅÔ¡ (cancel)                                                           0

¡ÒÃµÑé§ËéÒÁÁÕ¡ÒÃá·Ã¡¢³Ðãªé¤ÍÁ¾ÔÇàµÍÃì

(Data Line Security)
730

– ¡ÒÃµÑé§ (set) 1

– ¡ÒÃÂ¡àÅÔ¡ (cancel)                                                          0

¡ÒÃµÑé§â·ÃÈÑ¾·ì¸ÃÃÁ´Ò¾èÇ§¡Ñºà¤Ã×èÍ§¤ÕÂì

(Parallelled Telephone)

39

– Ring(¾èÇ§)                                                                    1

– No Ring (äÁè¾èÇ§)                                                           0

1.7.12 Using Your PS in Parallel with a Wired 
Telephone (Wireless XDP Parallel Mode)

48

– To set 1 + paired wired extension no.

– To cancel 0

¡ÒÃÂ¡àÅÔ¡¿Ñ§¡ìªÑ¹·ÑèÇä»·Ñé§ËÁ´

(Extension Feature Clear)
790

¡ÒÃ¡ÓË¹´¡ÒÃ·Ó§Ò¹¢Í§Incoming Call Distribution

Group (Log-in/Log-out, Wrap-up)

Log-in 736 1 + ICD Group extension no./

Log-out 0 + ICD Group extension no./

To enter/leave the Not Ready mode 735 1 (Not Ready)/0 (Ready)

¡ÒÃ¡ÓË¹´à¢éÒä»´Ù¡ÒÃ·Ó§Ò¹¢Í§

 Incoming Call Distribution Group
(Incoming Call Distribution Group Monitor)

739 ICD Group extension no.

¿Ñ§¡ìªÑ¹¢³Ðä´éÂÔ¹ (Dial Tone) Default àÅ¢ËÁÒÂµÒÁ¿Ñ§¡ìªÑ¹
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¡ÒÃãªé§Ò¹ Doorphone/Door Opener is

Doorphone Call 31 doorphone no. (2 digits)

Opening the Door (Door Open) 55 doorphone no. (2 digits)

¡ÒÃãªé§Ò¹ã¹¡ÒÃµèÍ¾èÇ§ÃÐºº Host PBX

Accessing External Services (External Feature 
Access [EFA])

60 service code

1.9.3 If a Voice Processing System is 
Connected

Call Forwarding to Voice Mail (Voice Mail 
Integration)

– Both Calls 710 0 (Cancel)/

– Outside Calls 711 2 (All Calls)/

– Intercom Calls 712 3 (Busy)/

4 (No Answer)/

5 (Busy/No Answer)

+ voice mail floating extension no. + #

¡ÒÃµÑé§ÊÅÑºËÁÒÂàÅ¢ÊÒÂã¹¡Ñ¹

Previous Extension (Walking Extension)
727 your previous extension no. + extension PIN

¡ÒÃµÑé§¤Çº¤ØÁÊÒÂã¹Í×è¹æ (Extension Control)

¡ÒÃµÑé§ËéÒÁÊÒÂã¹ãªéÊÒÂ (Remote

Extension Lock)

– Â¡àÅÔ¡¡ÒÃµÑé§ËéÒÁãªé (unlock) 782 extension no.

– ¡ÒÃµÑé§ËéÒÁãªé (lock) 783 extension no.

¡ÒÃàÅ×Í¡âËÁ´¡ÒÃ·Ó§Ò¹ Time Service Mode 780

– Day/Night/Lunch/Break 0/1/2/3

¡ÒÃà»Ô´-»Ô´à¾Å§ÍÍ¡ÅÓâ¾§ External Background
Music (BGM)

35

– ¡ÒÃà»Ô´à¾Å§ (play) external pager no. (1 digit)/  + BGM no. (1 
digit)

– ¡ÒÃ»Ô´ (stop) external pager no. (1 digit)/  + 0

¿Ñ§¡ìªÑ¹¢³Ðä´éÂÔ¹ Dial Tone Default àÅ¢ËÁÒÂµÒÁËÅÑ§¿Ñ§¡ìªÑ¹
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¡ÒÃºÑ¹·Ö¡àÊÕÂ§ Recording Outgoing Messages (OGM) 36

– ¡ÒÃºÑ¹·Ö¡( record )                                                         1 + OGM floating extension no.

– ¡ÒÃ¿Ñ§àÊÕÂ§ (play back)                                                    2 + OGM floating extension no.

– To record from an external BGM (MOH)
port ¡ÒÃºÑ¹·Ö¡àÊÕÂ§¼èÒ¹à¾Å§ÀÒÂ¹Í¡

3 + BGM port no. (1 digit) + OGM floating
extension no.

– ¡ÒÃÂ¡àÅÔ¡ (clear)                                                            0 + OGM floating extension no.

¡ÒÃ¡ÓË¹´ÃËÑÊ¢Í§áµèÅÐÊÒÂã¹ (Personal -programming)

Assigning an Extension PIN to Your Extension 
(Extension PIN [Personal Identification 
Number])

799
( )

– ¡ÒÃµÑé§( set) 1 + extension PIN + # + same extension PIN

+ #

– ¡ÒÃÂ¡àÅÔ¡ (cancel)                                                               0 + stored extension PIN

¿Ñ§¡ìªÑ¹¢³Ðä´éÂÔ¹ busy, DNDËÃ×Í ¢³ÐÁÕ¡ÒÃàÃÕÂ¡ Default

¢³Ðä´éÂÔ¹àÊÕÂ§ÊÒÂäÁèÇèÒ§ Busy ËÃ×ÍäÁèÁÕ¼ÙéÃÑºÊÒÂ No Answer

Êè§àÊÕÂ§ÊÒÂàÃÕÂ¡«éÍ¹Call Waiting Tone (Call Waiting)                                               1

àÃÕÂ¡ÊÒÂ·ÕèµÑé§ËéÒÁÃº¡Ç¹ (DND Override)

á·Ã¡ÊÒÂ·Õè¡ÓÅÑ§Ê¹·¹Ò (Executive Busy Override) 3

½Ò¡ä¿ Message à¾×èÍá é̈§ãËéâ·Ã¡ÅÑº Message Waiting

– ½Ò¡¢éÍ¤ÇÒÁ leave                                                                4

¡ÒÃ Ñ́¡¿Ñ§à¤Ã×èÍ§ÀÒÂã¹Í×è¹ (Call Monitor)                                                               5

¨Í§ÊÒÂ·Õèãªé§Ò¹ÍÂÙè Busy Line (Automatic Callback Busy) 6

¡ÒÃà»ÅÕÂè¹àÊÕÂ§àÃÕÂ¡¢Í§ÊÒÂã¹ (Alternate Calling—Ring/Voice)

¿Ñ§¡ìªÑ¹¢³Ð·Õè¡ÓÅÑ§Ê¹·¹Ò Number

¡ÒÃ·Ó¡ÒÃ»ÃÐªØÁÊÒÂ Multiple Party Conversation

¡ÒÃà¢éÒÊÙèâËÁ´¡ÒÃ»ÃÐªØÁÊÒÂ (Conference)                                                               3

¡ÒÃà»Ô´ Door Openner

¢³Ð¡ÓÅÑ§Ê¹·¹Ò¡Ñº doorphone                                                                            5

¿Ñ§¡ìªÑ¹¢³Ðä´éÂÔ¹ Dial Tone Default àÅ¢ËÁÒÂµÒÁËÅÑ§¿Ñ§¡ìªÑ¹


